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1. Log in as Service Provider

Creation of a user account profile

Each user has her/his own profile in Sultan.

Service providers contact gen-klr-sultansupport@arcelormittal.com providing following information:

– First + Family name +Email address

     Multiple people per transport company can have a user profile in Sultan!

 Once created in our system you will receive a mail from Oracle for activation of your account (to be done within a week as 

  link expires for safety reasons)
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1. Log in as Service Provider

Creation of notification e-mails: 

Service providers contact gen-klr-sultansupport@arcelormittal.com providing following information:

– First + Family name + Email address

– 1 e-mail for transport spot requests 

– 1 e-mail address for cost settlement

Please think about which e-mail you choose to receive spot bid requests, to receive the invoice proposals!

Under development:  notifications to multiple peope per transport company

Link to Sultan (not to be confused with account activation link)

Production:  https://otmgtm-arcelormittaleurope.otmgtm.eu-frankfurt-1.ocs.oraclecloud.com/

 

Password problems

In case service provider faces any access/password issues, contact: gen-klr-sultansupport@arcelormittal.com
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Abbreviations

EPO 

European Purchase Organisation

T&L

Transport & Logistic department

Provider ID 

Coil number

SDCID (Source Destination Combination ID)

LP number
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Equipment Group ID Equipment Group Name

EV-CTL_24T0
ELECTRIC VEHICLE COILTRAILER 
MAX 24 TON

T-CM
CONTAINERTRAILER MULTIMODAL 
(CAISSE MOBILE)

T-CTL_24T5 COILTRAILER MAX 24,5 TON

T-CTL_28T5 COILTRAILER MAX 28,5 TON

T-CTL_31T0 COILTRAILER MAX 31 TON

T-CTL_35T0 COILTRAILER MAX 35 TON

T-CTL_45T0 COILTRAILER MAX 45 TON

T-CTL_65T0 COILTRAILER MAX 65 TON

T-CTL_85T0 COILTRAILER MAX 85 TON

T-FTB FLATBED TRAILER

T-FTB_24T0 FLATBED TRAILER MAX 24 TON

Equipment Group ID  



2. Scope of Sultan R2

– Transport of finished steel products

– Truck shipments ex-cluster AMB 
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3. Carrier Workbench
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3. Carrier Workbench

1. ETA Request (under development)

– Current: all shipments without ETA are displayed

– Under development: 

• ETA on customer service request, to be filled in by transport company, mandatory 

• Once the ETA is provided, the shipment will disappear from the list

2. CMR Request (under development)

– On customer service request

– Once the CMR is provided, the shipment will disappear from the list

3. Unfinished shipments

– All shipments that were accepted but not yet shipped 

4. All shipments

– All shipments (shipped/not shipped)
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3.1. ETA Request

• Entering the ETA:

– Select shipment 

– Click on mass update (several lines can be selected)    

– Enter the ETA

– Click on OK
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3.2. CMR Request

How to upload the CMR:

➢ Select shipment

➢ Click on Actions

➢ Documents

➢ Upload Document

➢ Choose file

➢ Click on ‘Upload’ 

➢ Choose document file ‘CMR_CARRIER’

➢ Click on submit
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3.3 Unfinished Shipment
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3.4 All Shipments
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3.5 Yard Planning
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3.5 Truck waiting queues
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4. Spot Tendering

• When spot? 

– No contract 

– Contractors but no capacity so we go on market 

• A request for price (spot tender) is sent through Sultan 

• You will receive an e-mail notification (the e-mail address you gave for spot bids) with link to Sultan 
Spot Tendering

• Under development: multiple e-mail addresses per transport company for spot requests

• At all times these spot tenders are also displayed in the Spot tendering module in Sultan

• Spot bids should be entered default within 1 working hour (unless requested otherwise by chartering 
team)  

• Based on the received bids, on the deadline, shipment will be awarded to the best bidder and will be 
chartered accordingly.  

• Carrier to which shipment is awarded will receive the shipment in his TMS with the agreed price

– !!!  This awarded shipment should still be confirmed (accepted) by the carrier



17

4. Spot Tendering

• How to reply on a spot bid? 

– Via the URL in the e-mail 

– Directly via ‘Spot Tendering’ in Sultan 
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4. Spot Tendering

• E-mail notification
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4. Spot Tendering

• Email notification
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4. Spot Tendering

• Click on Spot Tendering on the Homepage

• The ‘Chartering / Spot Tendering Finder’ opens

– You can look for a specific shipment 

– Immediately click on Search to see the full list
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4. Spot Tendering

• In the Results, click on the ID

• Enter an amount in New Bid

• Click on submit bid
• You can add a remark but not mandatory, if you fill in

Remark Qualifier ID needs to be selected
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4. Spot Tendering

• If a spot bid is awarded:

– You received the confirmation by e-mail 

– The carrier will receive the shipment in his TMS with the agreed price: 

» !!!  This awarded shipment should still be confirmed (accepted) by the carrier  

• If you didn’t receive the bid:
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5. Contract - Market share shipments

• Carriers have maximum 4 working hours to accept or refuse the offered shipments via Sultan.

• In case of no reaction within 4 working hours, the shipment will automatically be forwarded

– to the next carrier(s) having market share (> 0%) for another 4 working hours … 

– to the 0% MS carrier (based on price ranking)

» T1 MS => T2 MS => T3 0% => T4 0% 

» Chartering team has possibility to start 2nd round of next 4 suppliers T5 0% => T6 0% => T7 0% => T8 0% (nof often 
applied) or to launch spot request

• In order to save time (for AM and for the carrier performing the shipment), please respond asap!

• Working hours in our system 8-12h and 13-17h
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6. Transporeon  / Eurotracs layout 

• Improved layout of delivery comments: better structured

• BEFORE (TP) AFTER (TP)



Thank you

***Changing imagery***

1   Right click on the image and select ‘Change picture’

2   Choose your replacement

3   Use the crop tool to scale and position within the shape
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