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Log in as Service Provider

Creation of a user account profile

Each user has her/his own profile in Sultan.

Service providers contact gen-klr-sultansupport@arcelormittal.com providing following information:

– First + Family name +Email address

     Multiple people per transport company can have a user profile in Sultan!

 Once created in our system you will receive a mail from Oracle for activation of your account (to be done within a week as 

  link expires for safety reasons)
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Log in as Service Provider

Creation of notification e-mails: 

Service providers contact gen-klr-sultansupport@arcelormittal.com providing following information:

– First + Family name + Email address

– 1 e-mail for transport spot requests 

– 1 e-mail address for cost settlement

Please think about which e-mail you choose to receive spot bid requests, to receive the invoice proposals!

Under development:  notifications to multiple peope per transport company

Link to Sultan (not to be confused with account activation link)

Production:  https://otmgtm-arcelormittaleurope.otmgtm.eu-frankfurt-1.ocs.oraclecloud.com/

 

Password problems

In case service provider faces any access/password issues, contact: gen-klr-sultansupport@arcelormittal.com
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Scope of this training

• Freight settlement

o Transport of finished steel products

o Truck shipments ex-cluster AMB 

• Out of scope

o Waiting hours

o Non-steel
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Abbreviations

EPO 

European Purchase Organisation

T&L

Transport & Logistic department

IP

Invoice Proposal

FSC

Fuel Surcharge cost

Provider ID 

Coil number

SDCID (Source Destination Combination ID)

LP number
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Equipment Group ID Equipment Group Name

EV-CTL_24T0
ELECTRIC VEHICLE COILTRAILER 
MAX 24 TON

T-CM
CONTAINERTRAILER MULTIMODAL 
(CAISSE MOBILE)

T-CTL_24T5 COILTRAILER MAX 24,5 TON

T-CTL_28T5 COILTRAILER MAX 28,5 TON

T-CTL_31T0 COILTRAILER MAX 31 TON

T-CTL_35T0 COILTRAILER MAX 35 TON

T-CTL_45T0 COILTRAILER MAX 45 TON

T-CTL_65T0 COILTRAILER MAX 65 TON

T-CTL_85T0 COILTRAILER MAX 85 TON

T-FTB FLATBED TRAILER

T-FTB_24T0 FLATBED TRAILER MAX 24 TON

Equipment Group ID  



Basic Concept

Invoice Proposal

Individual Invoices are grouped into one Invoice Proposal per Service Provider and on the 1st day of the month.

submitted to the service provider for approval in Sultan

Invoice

1 invoice is created per shipment

Invoice Line

An invoice can consist of several Invoice Lines, for example:

– Base Cost

– FSC  (fuel surcharge cost)

– Special Equipment / type of vehicle (Coil trailer)

Voucher ID

After final approval of the Invoice Proposal, The Service Provider will receive a Voucher ID in Sultan (+ notification email). This voucher ID is to 

mentioned on the official invoice made by the supplier. It replaces the former G reference
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Invoicing Process 
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Shipments of the month

EoM 1

Suppliers 

control, 

correct and 

approve

#1 #2 #4

Invoice 

Proposal 

created

Invoice 

Proposal 

approved

Invoice 

with 

Voucher 

ID sent

Corrections 

approved by  

EPO or T&L

#3

Corrections 

approved

Invoice sent 

to 

Accounting

Current: 

Supplier receives G reference and sends invoice, 

price differences are handled afterwards (mail to 

price-differences, excel format)

Sultan: all via Sultan, full approval needed 

BEFORE Voucher ID is created.  Changes after 

approval of invoice proposal will not be accepted 

anymore

The Invoice Proposal control is carried out in several steps:

•Check Invoice Proposal (s) to be approved and details of 

shipment costs

• Download the details of the shipments collected in the 

Invoice Proposal

• Review and if needed, modify the Invoice Proposal & 

request price correction / additional cost

•Validate the Invoice Proposal

•In case of modifications: review + approval by AM

•Receive Email with Voucher ID

•Send Invoice with Voucher ID as reference to Accounting



#1. The invoice proposal is created and submitted to the supplier
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#1. The invoice Proposal is created and submitted to the supplier

• Invoicing of transport services provided by supplier during the previous month

• Costs of shipments with departure during the previous month are collected and regrouped in an Invoice Proposal displayed on the invoice workbench

• The Invoice Proposal includes 

– Costs of each shipment, calculated with rates and surcharges (FSC, multi stop..) as per contract

– Costs of shipments with a price submitted via spot tendering (all-in cost)
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#1. The invoice Proposal is created and submitted to the supplier, notification 

mail to the Supplier

• Direct access via Sultan Invoice Workbench: tabsheet Invoice Proposals – To Process

OR 

• Access via URL in notification email (1 address per company) on 1st day of each month
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#2. Supplier controls and validates Invoice Proposal (IP)
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#2. Supplier controls and validates Invoice Proposal (IP)

• 3 steps to control the IP:

1. Select the IP to be validated

2. Download the report with the details (Download Transport IP)

3. Validate the IP (via Actions)

• Special cases:

• Request a price correction

• Request an additional cost

Page 13

Confidential

26/02/2026



#2. Supplier controls and validates Invoice Proposal (IP) 
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1.Invoice Proposals – To 

Process

2.Invoice – Adjustments

3.Invoices – Rejected by AM

4.Invoices – Pending AM 

Approval

5.Invoice Proposals – Approved

6.Invoice Proposals WH 

(=Waiting Hours) – Approved - 

not started up yet

7.Related Invoices

8.Invoice Lines

9.Documents

10.Modified Invoice Lines

When entering the workbench, the tab “Invoice Proposals – To Process” is visible with pending Invoice Proposals



#2. Supplier controls and validates Invoice Proposal (IP) 

• Tabsheet Invoice Proposals – To Process

• Select the IP to be validated in the upper pane

• In the lower pane “Related Invoices” all individual invoices that were grouped into this InvoiceProposal are displayed.

• By default, Sultan will only show 25 lines, click on “All” on the bottom right of a pane to display alllines (up to 2.000 lines can 

be shown)  
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#2. Supplier controls and validates Invoice Proposal (IP) 
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• In the lower pane “Invoice Lines” groups all invoice lines grouped into this Invoice Proposal are shown.

o One line per cost type is visible: base cost (type Base) / fuel surcharge, other accessorials (type 

Accesorial)

• In the lower pane 'Modified Lines' shows only lines that have been modified or added.



#2. Supplier controls and validates Invoice Proposal (IP)

• Download Excel Report with the Invoice Proposal Details

• The Excel report contains all kind of transport references incl. LP number
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-Parent invoice =  invoice proposal (IP)     -Approval 

-Child invoice =  invoice (1 invoice per shipment)

-Shipment ID = current TSP number (1 truck)

-SDC-ID = current LP number       -Accessorial cost (up to 5 different)

-RATE: Sultan Rate Record ID or in case of spot: empty 

#2. Supplier controls and validates Invoice Proposal (IP)



• CHECK on 

– Completeness of shipments: 

• Check that all shipments made during the period are included on the IP

– Calculation of transport costs:

• The base price is in line with valid contract

• FSC valid during the month of departure

• The other extra costs are in line with contractual surcharges 

• Weight is correct 

• The spot price is corresponding to the price offered 
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#2. Supplier controls and validates Invoice Proposal (IP)



• In case of no modifications, validate the IP 

Page 20

Confidential

26/02/2026

#2. Supplier controls and validates Invoice Proposal (IP)



• When validated and no modifications are done, voucher ID is created immediately and sent to the supplier via mail and 

displayed on the invoice workbench (Invoice Proposals  - Approved) 

• You can now create your invoice mentioning the Voucher ID (in below case 20240723-001 so not the invoice proposal ID 

20240723-0004) and sent your invoice to INVOICES-BE@ARCELORMITTAL.COM
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#2. Supplier controls and validates Invoice Proposal (IP)



Voucher Creation

• Approved Invoice Proposals + corresponding voucher IDs can be checked via the workbench
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• Costs corrections for spot bid 

– Spot prices are provided all-in and agreed upon before chartering. 

• CHANGE it is now also possible to modify SPOT PRICES via the Invoice Workbench. 

– Spot shipments can be identified via the “Y” in column Spot Cost or via the downloaded Excel sheet where 'rate record' is empty.

• Costs corrections for large number (>40) of contract shipments

– In case a certain contract rate is wrong and leading to more than 40 shipments having an incorrect price, please correct contact the EPO team. 

– Do NOT modify each single shipment via the workbench.  EPO will verify and, if needed, update the rate and the costs of the affected shipments. 

Afterwards, you will see the new costs in the Invoice Proposals - To Process 
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#2. Supplier controls and validates Invoice Proposal (IP)
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• Cost corrections other than large number of contract shipments

• In case of discrepancies, go to the tab “Invoice – Adjustments” and click on “Replace”

In the window that opens, fill in one of the reference numbers found on the downloaded Excel file, then click on Search

The corresponding invoice is displayed, select it and click on finish. The invoice is now available on the workbench.

#2. Supplier controls and validates Invoice Proposal (IP)
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-Click on hyperlink of the invoice

line

-Edit

-Modify

1. Correct cost

2. Accessorial code (pre-filled)

3. Provide a comment with a 

reason of change, please be 

as accurate as possible to 

make approval by AM easier

4. Status select “New”

5. Choose the type of Issue (see 

next slide)

• Rate issue (EPO)

• other issue (T&L)

-Finished

#2. Supplier controls and validates Invoice Proposal (IP)



• A tab notifying that the records were modified successfully is shown. You can close it.  

• When returning to the workbench, click on the refresh-button.

• The modified price and the provided comment are visible.

• The indicator has changed to yellow to highlight that a modification has been done.

• If needed, repeat steps to modify other costs as well
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#2. Supplier controls and validates Invoice Proposal (IP)



• The Issue type you select defines the workflow of approval at ArcelorMittal

– Rate Issue: corrections on base price & fuel surcharge  ➔ validated by EPO in Sultan

– Other Issue: corrections related to additional costs ➔ validated by T&L in Sultan

• Please select the correct type to avoid loss of time when reviewed by ArcelorMittal even if we have internal possibility to forward EPO or T&L
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#2. Supplier controls and validates Invoice Proposal (IP)
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• Adding additional cost line:  these corrections are approved by T&L,  related to ‘other issue’,  accessorial costs s.a. extra costs vs contract price agreed, 

• urgent deliveries or a second driver.

• In the tab “Invoice – Adjustments” click on “Replace” and search for the shipment ID

• click on “Actions” on the upper pane, then “Add Invoice LineItem”.  A new tab opens, it closes automatically after five seconds.

• When returning to the workbench, a new line with a cost of 0€ has been added. 

• Remark: If a cost line was added by error  (f.i. on the wrong invoice ID 

or twice), leave it at 0€

#2. Supplier controls and validates Invoice Proposal (IP)
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-Click on hyperlink

-Edit

-Modify

1. Add the new cost

2. Select the right Accessorial code
02 – Urgent deliveries
05 – Special equipment 
06 – Empty return 
07 – Custom declaration fees

09 - 2nd driver

…

3. Provide a comment with a reason of 

change.

4. Select “New”

5. Choose the type of Issue

• other issue (T&L)

-Finished

#2. Supplier controls and validates Invoice Proposal (IP)



Accessorial codes
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• Upload a document:  a document, for example an email with the approval of the local T&L team for an extra cost, can be uploaded to help our 

teams with the review of modifications.

• In “Invoice – Adjustments”, click on Actions, then Upload Document, choose a file from your computer and click on “Upload”, click on “Submit. 

• It is not mandatory to specify the Document Type, leave it blank. A notification that the upload has been done successfully is shown.

• When returning to the workbench, in the tab “Documents” we see that a document related to this invoice exists.  Click right on it to open it in a new 

tab.
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#2. Supplier controls and validates Invoice Proposal (IP)
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• Once your review is completed and all modifications are done, the Invoice Proposal needs to be validated by you...

• Return to the tab “Invoice Proposals – To Process”; select the Invoice Proposal you wish to validate on the left, click on

  Actions and Validate..

• Under development: pop up confirming that once you validate, no more changes can be accepted out of Sultan

#2. Supplier controls and validates Invoice Proposal (IP)



Supplier requests modifications
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Shipments of the month

EoM 1
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#1 #2 #4

Invoice 

Proposal 

created

Invoice 

Proposal 

approved

Invoice 

sent

Corrections 

approved by  

EPO or T&L

#3

Corrections 

approved

Invoice sent 

to 

Accounting

Corrections can be requested.

These must be validated by EPO (rate 

issue) or T&L (other issue)



#3. Modifications are validated by ArcelorMittal (AM): EPO or T&L

• In case of validation without any modifications:  the Voucher ID will be created immediately 

• In case of modifications, ArcelorMittal: EPO (rate issue) OR T&L (other issue) will review them: either validate or reject modifications

• The Invoice Proposal remains displayed on the portal under “Invoice Proposals - To Process”. The review status is UNDER_AM_REVIEW.

• In case of rejections by AM, the Invoice Proposal will return to the supplier’s workbench (status REVIEW_REJECTED) and must be updated and 

submitted again.
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• Invoice lines that have not been approved by the AM team are displayed in the tab “Invoices – Rejected by AM”

• Select an invoice on the upper pane, on the lower pane the invoice lines are displayed, the ArcelorMittal team will have provided a comment why 

your modification has been rejected.

• Click on invoice line and then on Edit, follow the same steps as for other modifications.   Continue to review all rejected invoice lines.
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#3. Modifications are validated by ArcelorMittal (AM): EPO or T&L



• If you are asked by ArcelorMittal to undo your change, you can find the original cost below

• Once your review is finished, go back to Invoice Proposals – To Process, all invoice lines are updated, below on the left click on Actions - Validate

• The Invoice Proposal is again in Status UNDER_AM_REVIEW
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#3. Modifications are validated by ArcelorMittal (AM): EPO or T&L



#4. Invoice with voucher ID as reference is sent to Accounting
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#4. Invoice with voucher ID as reference is sent to Accounting



Transition:  reference on invoice
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• Shipments outside Sultan (Isla)
▪ Cost settlement process with G-reference mentioned on invoice  

▪ Cf Excel invoice proposal via e-mail

▪ Differences afterwards to Gen-BTR, Price Difference <gen-btr-price-difference@arcelormittal.com> 

• Shipments Sultan  
▪ Sultan costs settlement process for all the shipments in scope Sultan: with Voucher ID  

▪ All differences to be handled within Sultan BEFORE final approval of the invoice proposal.  Any differences afterwards no longer accepted. 

• How to recognize Sultan shipments? => SDC-ID (LP reference) starting with number 1...

• Missing shipments?
• Please check date of departure of shipment 

• Please check if Sultan or ISLA and keep these separated 

• Still not OK?  Please contact gen-klr-sultansupport@arcelormittal.com BEFORE you validate invoice proposal.

• Waiting hours: apply current way of working for all shipments, we come back with new process and short training on this 

subject later

• As of 01/01/2026, it is mandatory to process invoicing to ArcelorMittal Belgium through Peppol.

The identification number / GLN of ArcelorMittal Belgium is: GLN: 5488888145214.
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Thank you

***Changing imagery***

1   Right click on the image and select ‘Change picture’

2   Choose your replacement

3   Use the crop tool to scale and position within the shape
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