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’6\“3)) Abbreviations

SULTAN

EPO Equipment Group ID

European Purchase Organisation
Equipment Group ID Equipment Group Name

T&L ELECTRIC VEHICLE COILTRAILER
Transport & Logistic department EV-CTL_24T0 MAX 24 TON
CONTAINERTRAILER MULTIMODAL
Provi T-CM (CAISSE MOBILE)
rovider ID
Coil number T-CTL_24T5 COILTRAILER MAX 24,5 TON
T-CTL_28T5 COILTRAILER MAX 28,5 TON
o o T-CTL_31TO COILTRAILER MAX 31 TON
SDCID (Source Destination Combination ID) T-CTL_35TO COILTRAILER MAX 35 TON
LP number T-CTL_45T0 COILTRAILER MAX 45 TON
T-CTL_65TO COILTRAILER MAX 65 TON
T-CTL_85TO COILTRAILER MAX 85 TON
T-FTB FLATBED TRAILER
T-FTB_24T0 FLATBED TRAILER MAX 24 TON
Page 3 A
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6:QS; 1. Log in as Service Provider

SULTAN

Creation of a user profile
Each user has her/his own profile in Sultan.

Service providers should contact “EPO” and provide them the following information:
— First + Family name
— Email address

Multiple people per transport company can have a user profile in Sultan.

Link to Sultan

Production: https://otmgtm-arcelormittaleurope.otmgtm.eu-frankfurt-1.ocs.oraclecloud.com/
(not the link in e-mail to activate your account)

Password problems
In case the service provider faces any access/password issues, they contact: gen-kir-sultansupport@arcelormittal.com

A

ArcelorMittal

FR*»
28

onRy


https://otmgtm-arcelormittaleurope.otmgtm.eu-frankfurt-1.ocs.oraclecloud.com/

’6\“5)) 2. Scope of this training

SULTAN

» Carrier Workbench - Spot Tendering

— Transport of finished steel products
— Truck shipments ex-cluster AMB

 Remark:

Invoice - Workbench Carrier Workbench Yard Planning

Spot Tendering

\ J

— Spot bid for countries that are not in scope yet: via current way of working (Best Carrier - mails)

Page 5
17/09/2025
Confidential
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3. Carrier Workbench

)

SULTAN

Carrier Workbench

SULTAN TEST ENVIRONMENT

PETA (Destination) Request  JLCMR Request Y Unfinished Shipment J}
s - >

All Shipments

Action | ETATEMOLL serveRe - | G £ xR @ 8 v
o Source = . Destination o Destination . Destination o e o o 5 o Latest Arrival o o
B b3 P <] Load Point & Location o Zip Code e Country & ETA(Destination) < Departure Date < Earliest Arrival Date & Date o Delivery Date Type
FE 25101037716 AM GENT AM HAUTMON 59330 FR 22/03/2025 17:00 Eu. . ASAP
O FE25101309250 AM GENT IDE ZWEVHA 8750 BE 27/05/2025 00:00 Europe/Paris 27I05/2025 23:59 Eu. JIT
O FE.25101308255 AM GENT IDE ZWEVHA 8750 BE 27/05/2025 00:00 Europe/Paris 27/05/2025 23:59 Eu... JIT
O FE 25101308200 AM GENT MOSA SCLES 4000 BE 27105/2025 23:59 Eu. . AT THE LATEST BY
O FE 25101307496 AM GENT IDE ZWEVHA 8750 BE 27/05/2025 00:00 Europe/Paris 27105/2025 23:59 Eu. JIT
0O FE25101305245 AM MARCHIN AM EDENKOB 67480 DE 22/06/2025 17:21 Eu.... AT THE LATEST BY
O FE25101305131 AM GENT BAND HAG W 58138 DE 26/05/2025 00:00 Europe/Paris 26/05/2025 23:59 Eu... JIT
O FE25101296646 AM GENT CROSS WACH 9185 BE 24/05/2025 17:23 Eu.... AT THE LATEST BY
0O FE25101291831 AM GENT IDE ZWEVHA 8750 BE 22/05/2025 00:00 Eurcpe/Paris 22/05/2025 23:50 Eu. .. JIT
0O FE25101290313 AM GENT MECS BEINA 10092 IT 27/05/2025 2359 Eu... AT THE LATEST BY
O FE25101272415 AM GENT IDE MANHAY 6960 BE 19/05/2025 00:00 Europe/Paris 19/05/2025 23:59 Eu. JIT
O FE25101268160 AM IVOR RA LANZI BIAN 43010 IT 31/05/2025 00:00 Eu.... AT THE LATEST BY
0O FE25101256315 AM GENT VOGT MAASA 6222 NL NL 16/05/2025 15:57 Eu... AT THE LATEST BY
O FE 25101236085 AM GENT CARAD NUTH 6361 HG NL 10/05/2025 11:15 Eu. .. AT THE LATEST BY
O FE25101158374 AM GENT CARAD NUTH 6361 HG NL 30/04/2025 00:00 Europe/Paris 30/04/2025 23:59 Eu.... JIT
O FE25101142064 AM GENT AM SENI GO 905 01 SK 18/04/2025 00:00 Europe/Paris 18/04/2025 23:59 Eu. _ JIT
Totals T T - T T
Rows Selected: 1 Recor
Document Stops Materials
Actions ¥ View ¥ a3 5] » v
O oz Document Type < Owner Type < OwnerID T Uploaded At < Domain <
O FE25101037716 - DUMMY_ sDC SHIPMENT FE.25101037716 FE
O FE 25101037716 - DISPATCH DN SHIPMENT FE.25101037716 FE
O FE.25101037716 - DUMMY_OC QR_DOC SHIPMENT FE.25101037716 FE
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@ﬁ)’ 3. Carrier Workbench

1. ETA Request
— Current: all shipments without ETA are displayed
— Under development:

e ETA on customer service request, to be filled in by transport company, mandatory
* Once the ETA is provided, the shipment will disappear from the list

2. CMR Request

— On customer service request

— Once the CMR is provided, the shipment will disappear from the list
3. Unfinished shipments

— All shipments that were accepted but not yet shipped
4. All shipments

— All shipments (shipped/not shipped)

A
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3.1. ETA Request

)

ETA (Destination) Request ~ CMRRequest  Unfinished Shipment  All Shipments

ety Acions +  View + % @ D/ O [EMISNLISERRRC- | & p R a v
0O nos fg‘c';;" ¢ Sewvice Provider Name 3 Load Point ¢ e € men © Gy : E ination) ¢ Departure Date 3
0 FE25101037731 AM GENT TRANSPORTS FRISAYE SA GT-STA AM HAUTMON 59330 FR
0O FE25101272415 AM GENT TRANSPORTS FRISAYE SA GT-VH:A IDE MANHAY 6960 BE
0 FE25101305131 AM GENT TRANSPORTS FRISAYE SA GT-STA BAND HAG W 58139 DE
O FEBEFRI0169385 FRIS JEMEP TRANSPORTS FRISAYE SA AM IVOR RA 4400 BE
O FEBEFRI0169476 FRIS JEMEP TRANSPORTS FRISAYE SA AM IVOR RA 4400 BE
O FEBEFRI0169489 FRIS JEMEP TRANSPORTS FRISAYE SA AM JEM KES 410 BE
O FEBEFRI0169624 FRIS JEMEP TRANSPORTS FRISAYE SA AM IVOR RA 4400 BE
O FEBEFRI0169664 FRIS JEMEP TRANSPORTS FRISAYE SA AM JEM KES 410 BE
O FEBEFRI0169667 FRIS JEMEP TRANSPORTS FRISAYE SA AM IVOR RA 4400 BE

e Entering the ETA:
Select shipment

— Click on mass update (several lines can be selected) [
— Enter the ETA
— Click on OK

Mass Update
Clear ETA(Destination)
(] 619/2025, 1150PN [ ‘ | Europe/Paris -

~ IDs

FE.25101309250

A
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3.2. CMR Request

5

SULTAN

e g SO SO
l Actions ¥ I View ¥ = id

Documents I ¥ IUpIuad Docu merltl prtuea
u = CL|
Trdale

rc.ocreviorare

Upload Document

* Document File
| Bestanden kiezen || Geen bestand gekozen

Content Management System
DATABASEY oo

Documents Upload Successful
You have successf fully uploaded the following documents:
Document ID

File Name

EEITEM BE2025041

K00007648609 - UNBLOCKED-001

ITEM BER02504155K00007648600 - UNBLOCKED xmi

= [ERSULIAN TEST ENVIRONVENT
o et

- st
. view ¢ 2 = B & v
S ™ S labelCarrierCMARequired & ETA{Destination) 3 Easlest Arrival Dot T Delivery Date Typt
@ e
Totas
Rous Setectes Fecorts 1045
Bocument ps w e
Actons View o & & ¥
o w DocumentType = Own Tyoe e 10 oated A1 ooman
Hoduia o assiy

How to upload the CMR:

Select shipment

Click on Actions

Documents

Upload Document

Choose file

Click on ‘Upload’

Choose document file ‘CMR_CARRIER’
Click on submit

VVVYVYVVVYY

View Content Document Type
= chR_CARRER Y <
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3.3 Unfinished Shipment

)

SULTAN

Search FRISAY_CE
ETA (Destination) Request CMR Request Unfinished Shipment All Shipments
Actions + View - = 8 D 2 G | SHIPMENTWITHOUTTE. » | C 2 > @ 8 v

g oz Egﬂg‘;r < Service Provider Name < Egz:":::‘m” o gz 2 LoadPoint &  ETA(Destination) 2 E:':;"Sl Pickup ., E:ﬂ“,ﬁ; pate © '[‘,:ll‘: Declwery B E:;i:e” Date m‘"ﬁe’;]ﬁ < tineraryID o
FE 25101037716 AM GENT TRANSPORTS FRISAYE SA AM HAUTMON FR GT-UVA 27/05/2025 22:00 Eu..  21/03/2025 16:01 .. 220320251700 E..  ASAP 22,62 MTON
0  FE25101037720 AM GENT TRANSPORTS FRISAYE SA AM HAUTMON FR GT-RS:1 04/06/2025 11:00 Eu...  21/03/2025 16:01 ... 2210312025 1T.00E...  ASAP 18.63 MTON
0 FE25101037731 AM GENT TRANSPORTS FRISAYE SA AM HAUTMON FR GT-ST1 21/03/2025 16:01 ... 2210312025 1T.00E...  ASAP 21.60 MTON
O FE25101259491 AM GENK TRANSPORTS FRISAYE SA GEST BIELE DE GK-8I1 20/05/2025 14:05 Eu. . ar 18.01 MTON  TL_NETWORK
O FE25101272415 AM GENT TRANSPORTS FRISAYE SA IDE MANHAY BE GT-VH 19/05/2025 00:00 19/05/2025 2359 E aT 5.90 MTON
O FE25101296646 AM GENT TRANSPORTS FRISAYE SA CROSS WACH BE GT-ST1 31/05/2025 1100 Eu_ 20/05/2025 1720 240512025 1723 E AT THE LATEST BY 631 MTON
O FE25101305131 AM GENT TRANSPORTS FRISAYE SA BAND HAG W DE GT-ST1 23/05/2025 1506 26/05/2025 00:00 26/05/2025 2359 E aT 21.70 MTON
O FE25101307496 AM GENT TRANSPORTS FRISAYE SA IDE ZWEVHA BE GT-QR:1 31/05/2025 11:00 Eu... 27/05/2025 00:00 .. 27/05/20252359E...  JIT 5.00 MTON
O  FE25101308200 AM GENT TRANSPORTS FRISAYE SA MOSA SCLES BE GT-RS2 20/05/2025 1528 ... 27/0512025 2359 E... AT THE LATESTBY 18.95 MTON

Totals 22,62 MTON
Rows Selected: 1 Records
Document Stops Materials

Actions « View - G =] &£ 3] Y

O ::‘Iﬂn‘: o ;;l;[; & Location & City = Province Code = Planned Arrival & Estimated Arrival < Actual Arrival < Planned Departure 2 Estimated Departure = Actual Departure
) 1P AM GENT GENT 21/03/2025 16:01 Europe/Bru._.  21/03/2025 16:01 Europe/Bru. . 21/03/2025 16:01 Europe/Bru..  21/03/2025 16:01 Europe/Bru. .
] 2 D AM HAUTMON HAUTMONT 21/03/2025 17:47 Europe/Paris  21/03/2025 17:47 Europe/Paris 21/03/2025 17:47 Europe/Paris  21/03/2025 17:47 Europe/Paris
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@;\\S) 3.4 All Shipments

SULTAN

= [EESULTAN TEST ENVIRONMENT

ETA (Destination) Request CMR Request Unfinished Shipment All Shipments
Actions ~ View - = & L 7 G | SHIPMENT_ALL|FE - | ¢ » X B @ v
O 32 Eg;';in 2 Service Provider Name 2 Load Point Eg{f;'t':s::{'" & gﬁfg';ﬂg"" & gf}zﬂ't’;“c'"
0 FE.BERAMO0142248 AM IVOR EU TRANSPORTS FRISAYE SA LE-H52:1 FRIS JEMEP 4101 BE
0 FE.BERAMO141002 AM IVOR EU TRANSPORTS FRISAYE SA AM JEM KES 4101 BE
O FE.BERAMO140995 AM IVOR EU TRANSPORTS FRISAYE SA AM JEM KES 4101 BE
0 FE.BEFRID167606 FRIS JEMEF TRANSPORTS FRISAYE SA AM IVOR RA 4400 BE
0 FE.BERAMO141179 AM IVOR EU TRANSPORTS FRISAYE SA LE-H52:1 FRIS JEMEP 4101 BE
0 FE.BEFRID163353 FRIS JEMEF TRANSPORTS FRISAYE SA AM JEM KES 4101 BE
O FE.BERAMO141007 AM IVOR EU TRANSPORTS FRISAYE SA AM JEM KES 4101 BE
O FE.BEJMK0O79190 AM JEM KES TRANSPORTS FRISAYE SA LK-K2:3 SOMEF LIEG 4020 BE
0 FE.BERAMO141005 AM IVOR EU TRANSPORTS FRISAYE SA SOMEF LIEG 4020 BE
Totals

A
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SULTAN

3.5 Yard Planning

YARDPLANNING # & &
Bestand Bewerken Bekijken Invoegen Opmaak Gegevens Extra Uitbreidingen Help

Q Menu's

A

o ¢ & F 100% v € % 0 00 n3 | calbi v | -

L

0 open

Year

000K closed - planned

First day

closed - maintenance longer as planned

closed - not planned

red blank Senica code half hour (first half hour = prev cell, last half hour = next cell
limited loading capacity
[ standard closures
Monday Tuesday 31/12/1899 Wednesday

uh

NMENT

Invoice - Workbench Carrier Workbench

¢ Tendering

v dvpv A~

01/01/1500 Thursday 02/01/1900 Friday 03/01/1300

ArcelorMittal Genk g s |2 s 1 |2 s 1 2 g s |2 s 1 |2

Decosteel Geel s u =z 5 1 = s u 2z s u =z 5 1 =
e

Yard Planning

Truck Waiting Que

A
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3.5 Truck waiting queues
= "

Invoice - Workbench Carrier Workbench Yard Planning Truck Waiting Queues

oD

SULTAN

< Refresh (1) Auto refresh

Gent Ligge

-
Gent 32 A
L)
Hall
(o} 0
4355-4356
EF 0
457
ar 0
421
R s |
487-488-489
T 2 |
427-430-431
v s .|
434-435
v : |
438-439-440
© = 18:00
w ! |
442-444-445
v 4 |
4425-4426-4459
Ve ! [ |
4421-4422-4460
VH 0
4417-4418
BM 0
TU 434/ VG 4421
AB 0
Poort 477
™ ! [ |
Poort 4431
am 4 | ,%
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@A\\S)) 4. Spot Tendering IRONMENT
=]

Invoice - Workbench Carrier Workbench Yard Planning Truck Waiting Queues

SULTAN

e When spot?
— No contract E
— Contract but no capacity Spot Tendering

-

e Arequest for price (spot tender) is sent through Sultan

¢ You will receive an email notification (the email address you gave for spot bids) with link to Sultan Spot
Tendering

e At all times these spot tenders are also displayed in the Spot tendering module in Sultan
e Spot bids should be entered default within 1 working hour (unless requested otherwise)

e Based on the received bid, shipment will be awarded to the best bidder and will be chartered
accordingly

e Carrier will receive the shipment in his TMS with the agreed price
— I This awarded shipment should still be confirmed (accepted) by the carrier

A
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'@)‘\\S)) 4. Spot Tendering

SULTAN

Instruction You are invited to partici in the biddi g on a Spot Bid Tender. Please submit your

L H OW to re p Iy O n a S pot b I d ? bid using the URL below or reply to the contact below if unable to access this URL.
Your bid will be processed by the end of the Respond By time. Failure to submit a bid
— Via the URL in the email
I URL Respond Via The Web I

on time will result in this tender being cancelled.
- Via ISpOt Tendering’ in SUItan Reply By 2025-05-17 16:14:00 Europe/Brussels

=] : i
Invoice - Workbench Carrier Workbench Yard Planning List of loading
location

A
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4. Spot Tendering

oD

SULTAN

e Email notification

AM IVOR RA: Spot Bid Tender on Shipment FE.25101173903

no-reply.workflow.test@sultan.arcelormittal.com
Aan @ Van Buynder, Isabel

(i) Deze afzender no-reply.workflow.test@sultan.arcelormittal.com is afkomstig van buiten uw organisatie.
***External email warning: This email originated outside the company. Please do not click links or open attachments unless you were expecting this communication.***

Instruction You are invited to participate in the bidding on a Spot Bid Tender. Please submit your
bid using the URL below or reply to the contact below if unable to access this URL.
Your bid will be processed by the end of the Respond By time. Failure to submit a bid
on time will result in this tender being cancelled.

ArcelorMittal

URL Respond Via The Web

Reply By 2025-05-17 16:14:00 Europe/Brussels

A
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@A\\S)) 4. Spot Tendering

SULTAN

e Email notification
Shipment Information

Shipment ID 25101173903 Start Point ARCELORMITTAL RAMET INVOZ-RAMET
End Point LANZI TRASPORTI BIANCONESE DI FONTEVIVO
Earliest Pickup Date Earliest Delivery Date

Latest Delivery Date

Vessel closing date

Equipment T-CTL_24T0 Total Weight 9.19 MTON
Total Ship Units 1 Hazardous N

Product Information
Commodity ID Factory ID Warehouse Weight (MTON) Length(MM) Width(MM) Height(MM)

R250317104 9.19 4581.00 1007.00 1332.00

Shipment Reference Number

Reference Number Qualifier Reference Number Value
MAX_AUTHORIZED_MASS 40

A
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@A\\S)) 4. Spot Tendering

SULTAN

e Email notification
Shipment Remark

Remark Qualifier Remark Text

DELIVERY IMMEDIATE_DELIVERY_AFTER_LOADING
MATERIAL STOP2: Y

ROAD_REMARK_CARRIER STOP2:

OPENING_CLOSURE_HOURS
FRI: 0B:00-18:00

DELIVERY_DATES 02-05-2025 23:59:00

TEMDER_BROKER TRANSPOREON

Shipment Stop Information

Stop Location Contact Contact Phone

1 ARCELORMITTAL RAMET AM IVOR RA

IVOZ-RAMET
Stop Location Contact Contact Phone
2 LANZI TRASPORTI LANZI BIAN

BIANCONESE DI

FONTEVIVO

Street Address

Rue Sompre 1 Porte
37 Volet 9004
Street Address

Via Bonn 6
Interporto

Postal
Code

4400

Postal
Code

43010

City

IVOZ-RAMET

City

BIANCONESE DI
FONTEVIVO

STOP2: MOMN: 08:00-18:00 TUE: 08:00-18:00 WEN: 08:00-18:00 THU: 08:00-18:00

Country

BE

Country

IT

A
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'@‘\\S}) 4. Spot Tendering

SULTAN

e Click on Spot Tendering on the Homepage

e The ‘Chartering / Spot Tendering Finder’ opens
— You can look for a specific shipment
— Immediately click on Search to see the full list

Online Chartering / Spot tendering Finder

Online Booking/Tendering | Transport Details Order Relesse Booking General Advanced Audit Calculated

Shipment Reference Number
Contains

Shipment Reference Qualifier

AGREED_SPOT_PRICE
AM-SHIPMENT_CONTENT
Respond By (Europe/Paris)
DDMMAYVYY HH:mmz [ | Same As
Type
-~
Ordinary
Broadcast Tender
Spot Bid v
Indicator
v
Domain
Begins With
Acceptance Status
a
ACCEPTED '

REJECTED
CONDITIONALLY ACCEPTED o

Offer Status

-
OUTSTANDING [ ]
TENDER OPEN
PICKUP NOTIFICATION
Favorites
Oves ONo @ goth

48>

Total Number of Stops

- ~
Origin Location ID

O, Begins With
Origin Location Name

Begins With
Origin City

Begins With
Origin Province Code

Begins With
Destination Country Code

Begins With
Destination Location ID

O, Begins With

Destination Location Name

Begins With
Destination City

Begins With
Destination Province Code

Begins With
Destination Country Code

Begins With

l Search 'smomw

[saved Query:

~ [ Execute Query || Edit || save |

A
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4. Spot Tendering

SULTAN

¢ |In the Results, click on the ID

Online Chartering / Spot tendering

@l OB

Total Found: 2

Service Provi... 5CY Loadi... 508 Type Earliest Picku... Latest Pickup... Offer Status
[0 v 41620974 Spot Bid 24/04/2025 15... 24/04/202515... TENDER OPEN
O | 41632892 Spot Bid 23/04/2025 16... 23/04/2025 16... TENDER OPEN

Online Chartering / Spot tendering

Identification| Sripment Equpmant Stops Francas

e Enter an amount in New Bid

Invaived artes. Mode Remarks

Order infermation Tacking

RISAY_CENTRAL_TEAM

¢ Click on submit bid

Reference Nusmibers From Primary Shipment

Shiprent Rafersrce Humber Guakfisr

Bid Close Date.
1740572025 1614 Eurape/Parts
Select Service Prosider

Service Provider Name

Current Date:
16T8/2025 1627 EurepeParis
Indscator Lest g
o
* Remark Test

Stipment Reference

New Bid

EUR >

ittal



’6\‘5}) 4. Spot Tendering AM IVOR RA: Chartering for Shipment FE.25101173903

SULTAN

@ no-reply.workflow.test@sultan.arcelormittal.com

e |f a spot bid is awarded:
— You received the confirmation by e-mail

— The carrier will receive the shipment in his TMS with the agreed price:
» Il This awarded shipment should still be confirmed (accepted) by the carrier

e |f you didn’t receive the bid:

AM IVOR EU: Withdraw Spot Bid on Shipment FE.25101175896

@ no-reply.workflow.test@sultan.arcelormittal.com
Aan I

® Deze afzender no-reply. workflow.test@sultan.arcelormittal.com is afkomstig van buiten uw organisatie.

5% Bericht vertalen naar het: Nederlands Maooit vertalen vanuit het: Frans  Vertaalvoorkeuren

***External email warning: This email originated outside the company. Please do not click links or open attachme

Instruction Cette offre de type enchéres a été annulée ou retirée. Merci de ne pas répondre aux
messages ou fax précédents ayant trait a cette expédition.

Informations d'expédition

1D de I'expédition 25101175896 Point de départ ARCELORMITTAL EUROGAL IVOZ-
RAMET

Point de fin
Chargement au plus t6t 2025-04-22 08:24:00 Livraison au plus

uTe tat fv\
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’@‘\\S)) 5. Contract - Market share shipments

SULTAN

e Carriers have maximum 4 working hours to accept or refuse the offered shipments via Sultan.

* |n case of no reaction within 4 working hours, the shipment will automatically be forwarded
— to the next carrier(s) having market share (> 0%) for another 4 working hours ...
— tothe 0% MS carrier (based on price ranking)

» TIMS=>T2MS=>T30%=>T40%/ T50% =>T6 0% =>T7 0% =>T8 0%

A
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