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Using This Guide

The purpose of this guide is to help suppliers understand 

the business processes required by ArcelorMittal.

You may navigate this guide by:

• Clicking the buttons in the toolbar

• Clicking the hyperlinks on the pages – Hyperlinks may 

be words or shapes within the graphics

• Using the bookmark panel to the left
The HOME button will return 

you to the Guide Contents page

This button will return you to 

the beginning of the section, 

or skip back between sections

This button will take you 

back to the previous page

This button will take you to 

the next step

If you need additional help, you will find a help button at the bottom of each 

page that will assist you in finding the appropriate support contact. 

Tabs in the lower left corner link out to our Community Support pages. Look 

for these to answer your most common questions.
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What is Ariba Network?

ArcelorMittal has selected Ariba Network as their electronic transaction provider. As a preferred supplier, 

you have been invited by your customer to join Ariba Network and start transacting electronically with 

them.

2+ million
Trading Partners

65+ million
Annual Invoices

190
Countries

>60% 
Global 2000 use the Network

$850B 
In Annual 

Commerce

60+ million
Annual Purchase Orders

Invoices

Purchase 
Order 

Confirmations

Advance 
Shipment 
Notices

Purchase 
Orders

SupplierCustomer

Catalogs

Ariba 

Discovery

cXML

Online

CSV

EDI
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ArcelorMittal Message

Dear Valued Supplier, 

We are pleased to inform you about the purchasing transformation program and in particular about the deployment of SAP 

Ariba® in Europe. It will be our new e-platform “SAP e-LIVE platform” -electronic Lean Integrated Vendor Exchange platform 

to streamline our approach for transacting with our suppliers. 

The SAP e-LIVE platform will enable us to send purchase orders (POs) electronically and to receive invoices. Please 

note that the SAP e-LIVE platform will replace our existing solution “e-supplier” platform used in France.

Key features of this platform are:

• On-line visibility of the status of your orders

• Fast and secure order reception

• Flip POs with one click into invoices 

• Issue invoices (no longer required to send paper invoices)

• Full visibility on the processing status of invoices

• Faster payment cycle 

• Reduction of processing cost – No fee

• Option to fully integrate your Ariba account with the most common ERP systems

We are committed to working together with our suppliers to achieve improved procurement and business efficiency. We invite 

you to participate in this strategic key initiative for ArcelorMittal – Flat Europe. Going forward the participation in the SAP e-

LIVE platform -Ariba Network will be a mandatory business requirement for all our suppliers.

We are confident this change will be mutually beneficial for both our organizations.

As of January 2018, the SAP e-LIVE platform will be a standard at ArcelorMittal Atlantique and Lorraine, ArcelorMittal 

Dudelange and ArcelorMittal Méditerranée for both new and all existing suppliers.

Paper Orders in paper format will not be issued after that date and paper invoices will no longer be accepted.

We would like to continue to develop the relationship and collaboration with your company, using the SAP e-LIVE platform. 

Therefore, we are counting on your cooperation in this journey and ask you to respond to our subsequent steps in timely 

manner.

For questions or concerns, please do not hesitate to contact us at elive.contact@arcelormittal.com
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Review ArcelorMittal Specifications
Supported Documents

Supported documents:

• Purchase Order Confirmations

Approve or reject PO completely, 

Approve or update at PO line items (depending on 

purchasing category).

• Advance Shipment Notices

Apply against PO when items are shipped

• Good receipts Notifications

• Partial Invoices

Multiple invoices for one PO is allowed

• Service Invoices

Invoices that require service line item details

• Summary or Consolidated Invoices

Apply against multiple purchase orders

Apply against Evaluated Receipt Settlement

Apply against Consignment Settlement

• Credit Invoices

Header credit memos against POs or without 

reference 

Item level credits against an existing invoice on 

Ariba Network; price/quantity adjustments

• Self-billing (carbon copy invoices)

• Remittance notifications

Notifies the supplier that a payment was sent

ArcelorMittal project specifics:

• Tax data is accepted at the line item level of the invoice.  

• Extra or unplanned costs (Shipping costs…) are accepted at the header/summary level or at the line item level. This 

option can be unavailable depending on criteria.

• Payment related information (bank account) must appear on the invoices
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Review ArcelorMittal Specifications
Not Supported Documents

NOT Supported documents:

• ERS document not related to Self Billing will be sent by email

• Consignment settlements will be sent by email

• Invoicing for Purchasing Cards (P-Cards)

An invoice for an order placed using a purchasing card; not accepted by ArcelorMittal

• Duplicate Invoices

A new and unique invoice number must be provided for each invoice

• Paper Invoices

ArcelorMittal requires invoices to be submitted electronically through Ariba Network; ArcelorMittal will no longer 

accept paper invoices

• Contract Invoices

Apply against contracts
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SAP Ariba Can Help You...

Collaborate immediately with all trading partners?

 Immediate access to online invoice creation tool

Turn paper into efficient electronic transactions? 

 75% faster deal closure

 75% order processing productivity gains via cXML

Catch errors and correct them – before they even happen?

 64% reduction in manual intervention

Track invoice and payment status online in real time and accelerate receivables?

 62% decrease in late payments

 68% improvement in reconciling payments

See opportunities you’re missing and have the ability to trade globally?
 15% increase in customer retention 

 30% growth in existing accounts

 35% growth in new business
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SECTION 2: Set Up Your Account
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ArcelorMittal Specific Account Configuration

• Select Company Settings in the top right corner, go to Company Profile and select tab Business:

• Supplier legal form: in the Financial information section, select from the available list.

• Company capital: in the Financial information section, enter the capital of your company if 

relevant.

• Commercial identifier: in the Financial information section, enter your commercial identifier.

• VAT ID / TAX ID: in the Tax Information section enter your Vat ID / Tax ID.

• Select Company Settings in the top right corner and go to Remittances

• Remittance Address: In the EFT/Check Remittances section select Create, and complete all 

required fields marked by an asterisk.

• Bank details: ArcelorMittal requires the complete bank details on the invoice in order to be able 

to proceed with the payment.

• Test Account Creation (testing is required for integrated suppliers): To create a test account, 

select your name in top right corner and choose “Switch to Test ID.”

• Currency: The currency that Ariba Network uses is defined under User Account Navigator > My 

Account > Preferences.

Note that for PO flip invoices, you can’t select another currency than the one from the PO.
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Accept Your Invitation

The invitation is also referred to as the 

Trading Relationship Request, or TRR. 

This e-mail contains information about 

transacting electronically with 

ArcelorMittal.

 Click the link in the emailed letter to 

proceed to the landing page.
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Select One…

First Time User Existing User
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Register as New User

1. Click Register Now.

2. Enter Company 

Information fields marked 

required with an asterisk (*) 

including:

• Company Name

• Country

• Address

3. Enter User Account 

information marked required 

with an asterisk (*) including:

• Name

• Email Address

• Username (if not the same 

as email address)

• Password

4. Accept the Terms of Use 

by checking the box.

5. Click Register to proceed 

to your home screen.

1

2

3

4 5
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Accept Relationship as Existing User

 Log in using your current Ariba username and password in order to accept the relationship with your 

customer.

More Than One Account?Trouble Logging In?

https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
https://uex.ariba.com/node/35975?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/node/35975/page&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitunode&a_src_areainsitu35975=&a_lang=en
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Complete Your Profile

1. Select Company Profile from 

the Company Settings 

dropdown menu.

2. Complete all suggested fields 

within the tabs to best 

represent your company.

3. Fill the Public Profile 

Completeness meter to 100% 

by filling in the information 

listed below it.

Note: the more complete a profile, 

the higher the likelihood of 

increasing business with existing 

and prospective customers.
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Complete Your Profile

Even though the below information may not be mandatory in

your company parameters, they are required on invoices in

some countries. You will find them under the Business tab of

your Company profile at the level of Financial information.

1. Supplier Legal Form: the type of the supplier’s business

entity or legal status (such as S.A., S.A.S., or LLC)

2. Supplier Company Capital: the amount of the supplier’s

company capital or share capital. Suppliers can enter only

the amount of their company capital if it is in the default 

currency of the invoice. If it is in a different currency,

suppliers must enter the correct 3-digit code of the

corresponding currency next to the amount.

3. Commercial Identifier: the supplier’s registration number with the country’s Commercial Registry and 

the city where the supplier is registered. In France, it corresponds to the SIREN or SIRET number.
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The Network Notifications section indicates which system notifications you would like to receive and 

allows you to designate which email addresses you would like to send them to.

Configure Your Email Notifications

2

31

2

1. Click on Notifications under 

Company Settings.

2. Network Notifications can be 

accessed from here as well, or 

you may switch to the Network 

tab when in Notifications.

3. You can enter up to 3 email 

addresses per notification 

type.  You must separate each 

address with a comma but 

include NO spaces between 

the emails.
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Configure Your Enablement Tasks

1. From home screen, select the 

Enablement tasks Tab. 

2. Select necessary pending tasks for 

completion.

3. For example, for Invoices, choose one of 

the following routing methods for 

Electronic Order Routing and Electronic 

Invoice Routing and configure e-mail 

notifications.

Note: There may be times you see a pending 

task for your customer. This will not go away 

until your customer completes it. 

3

2

1
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Select Electronic Order Routing Method

Click on the Tasks link to configure 

your account.

1. Choose one of the following 

routing methods:

• Online

• cXML

• EDI

• Email

• Fax

• cXML pending queue                                

(available for Order routing only)

2. Configure e-mail notifications.

For document routings, you can 

define up to 5 different addresses. 

You must separate each address 

with a comma but include NO 

spaces between the emails.

1
2



© 2016 SAP SE or an SAP affiliate company. All rights reserved. 21Public

Route Your Purchase Orders
Method Details

• Online (Default): Orders are received within your AN account, but notifications are not 

sent out.

• Email (Recommended): Email notifications are sent out, and can include a copy of the 

PO, when orders are received within your AN Account.

• Fax: Notifications of new orders are sent via Facsimile, and can include a copy of the PO 

as well as a cover sheet. Note that this service includes a cost from Ariba service 

provider EasyLink/Xpedite.

• cXML/EDI: Allows you to integrate your ERP system directly with Ariba Network for 

transacting with your customer. Please contact  elive.arcelormittal@ariba.com to be 

connected with a Seller Integrator who will provide more information on configuration.

mailto:elive.arcelormittal@ariba.com
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Select Electronic Order Routing Method
Notifications

1

2

1. Select “Same as new catalog orders 

without attachments” for Change 

Orders and Other Document Types 

to automatically have the settings 

duplicated or you may set according 

to your preference.

2. Specify a method and a user for 

sending Order Response 

Documents (Confirmations and Ship 

Notices).
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Select Electronic Invoice Routing Method
Methods and Tax Details

1. Select Electronic Invoice Routing.

2. Choose one of the following methods for 

Electronic Invoice Routing: Online; cXML; 

EDI. It is recommended to configure 

Notifications to email (the same way as in 

Order Routing).

3. Click on Tax Invoicing and Archiving sub-

tab to enter Tax Id, VAT Id and other 

supporting data which will prepopulate 

your invoices.

1

2

3

3
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Configure Your Remittance Information

Mandatory for all suppliers

ArcelorMittal requires the input of bank details on the invoice.

The bank account number mentioned on the invoice must match one of 

the bank accounts registered and validated in the SAP of ArcelorMittal.

This information is to be configured directly in your Ariba Network 

account (company profile).

Note that this configuration on the network doesn’t influence the payment 

method of ArcelorMittal as defined in SAP.

1. From the Company Settings dropdown menu, select Remittances.

1
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Configure Your Remittance Information
Remittance address(es)

1

2

3

1. Click Create to create new company remittance 

information, or Edit, if you need to change existing 

information.

2. Complete all required fields marked by an asterisk in 

the Remittance Address section.

You may create multiple entries if relevant but one 

needs to be default

3. Select one of your Remittance Addresses as a default 

if you have more than one. 

Note: a remittance address is linked to one bank 

account. As such if you use different bank accounts, 

you need to create different remittance addresses and 

define the default one. Upon creating an invoice, don’t 

forget to select the appropriate remittance address.

4. If requested, assign Remittance IDs for this address 

for each of your customers. Customers may ask you to 

assign IDs to your addresses so they can refer to the 

addresses uniquely. Each customer can assign different 

IDs.
4
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Further down the page

1. Select include bank account information in invoices to ensure smooth invoice processing

2. Select Preferred Payment Method from a drop-down box: Check, Credit card or Wire.

Note: This does not influence the method of payment defined in ArcelorMittal’s SAP.

3. Complete the details for Wire transfers. Depending on your location, some fields may be required 

even if they are not marked with *.

4. Select if you do or do not accept credit cards and click OK 

when finished.

Configure Your Remittance Information
Payment Methods

1

2

3

4
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Review Your Relationships
Current and Potential

1

2

4

3

1. Click on the Customer 

Relationships link in the Company 

Settings menu.

2. Choose to accept customer 

relationships either automatically or 

manually. 

3. In the Pending Section, you can 

Approve or Reject pending 

relationship requests. In the Current 

Section, you can review your 

current customers’ profiles and 

information portals. You can also 

review rejected customers in the 

Rejected Section.

4. Find potential customers in 

Potential Relationships tab.
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Set Up User Accounts
Roles and Permission Details

Administrator

• There can only be one administrator per ANID

• Automatically linked to the username and login entered during registration

• Responsible for account set-up/configuration and management

• Primary point of contact for users with questions or problems

• Creates users and assigns roles/permissions to users of the account

User

• Up to 250 user accounts can exist per ANID

• Can have different roles/permissions, which correspond to the user’s actual job responsibilities

• Can access all or only specific customers assigned by Administrator
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Set Up User Accounts
Create Roles and Users (Administrator Only)

1

2

3

4

1. Click on the Users tab on the 

Company Settings menu. 

The Users page will load.

2. Click on the Create Role 

button in the Manage Roles 

section and type in  the Name 

and a  Description for the Role.

3. Add Permissions to the Role 

that correspond to the user’s 

actual job responsibilities by 

checking the proper boxes and

click save to create the role.

4. To Create a User Click on Create User button and  add all relevant information about 

the user including name and contact info.

Select a role in the Role Assignment section and Click on Done. You can add up to 

250 users to your Ariba Network account.
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Set Up User Accounts
Modifying User Accounts (Administrator Only)

2 4

3

1. Click on the Users tab.

2. Click on Edit for the selected 

user.

3. Click on the Reset Password 

Button to reset the password of 

the user.

4. Other options:

• Delete User 

• Add to Contact List 

• Remove from Contact List 

• Make Administrator

1
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Enhanced User Account Functionality

2

1

3

4

1. Click on your name in top right corner, to access the User Account 

Navigator. It enables you to:

• Quickly access your personal user account information and settings

• Link your multiple user accounts

• Switch to your test account

Note: After your multiple user accounts are

linked, the User Account Navigator displays

the multiple accounts.

2. Click on My Account to view your user 

settings.

3. Click Complete or update all required fields 

marked by an asterisk. 

Note: If you change 

username or password, remember to use it 

at your next login.

4. Hide personal information if necessary by 

checking the box in the Contact Information

Preferences section.
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Link Accounts Via an Account Hierarchy

Linkage between individual accounts for account management purposes

The administrator of the Parent account can log into the child account and take the following actions:

• Change settings on the child account and complete the company profile

The administrator of the Parent account cannot take following actions:

• View buyers on the Child account

• Create any documents (PO confirmations, Ship Notices, Invoices)

• Run Reports
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Create an Account Hierarchy

1

2

1. From the Company Settings

menu, click Account Hierarchy.

2. To add child accounts click on Link 

Accounts.

The Network will detect if there is 

an existing account with 

corresponding information.

On the next page either log in as an 

Administrator or send a request 

through an online form as a Not 

Administrator.

Once the request is confirmed by a 

child account administrator, the 

name of the linked account is 

displayed on the Account Hierarchy 

page.
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Set Up a Test Account

1

2

3

To set up your Test Account, you need to be on the tabular view of 

your Ariba Network Production Account.

1. Click your name in top right corner and then select Switch to Test 

ID. The Switch To Test Account button is only available to the 

account Administrator. The administrator can create test account 

usernames for all other users needing access to the test account.

Click OK when the Ariba Network displays a warning indicating 

You are about to switch to Test Mode.

2. Create a Username and Password for your test account and click 

OK. You will be transferred to your test account. 

Your Test account should be configured to match your 

Production account.  This will ensure the testing results are 

consistent with what will result in Production. Once you have set 

up your test account, you are ready to receive a test purchase 

order.

Note: Test account transactions are free of charge.

3. The Network will always display which mode you are logged into,  

(Production or Test).  Your Test account ID has the suffix “-T” 

appended to your Ariba Network ID (ANID). 
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Ariba Network Help Resources

Customer Support
Supplier Information 

Portal
Additional Resources

Ariba.com Links

Troubleshoot Your Invoices
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Customer Support

Supplier Support During Deployment

Ariba Network Registration or Configuration Support               Other Help

ArcelorMittal Enablement Business Process Support

ArcelorMittal Supplier Information Portal

Supplier Support Post Go-Live

Global Customer Support

Click the icon to the left to find the appropriate support line.

• Registration • Useful Links

• Account Configuration • elive.arcelormittal@ariba.com • Standard Documentation

elive.contact@arcelormittal.com

• How to Find the Supplier Information Portal

Online Help

• Help Center

• Ariba Exchange User 

Community

https://support.ariba.com/AUC_Support_Tab/Contact_Support/?product=Ariba+Network&locale=en&persona=&visibility=&ANID=
mailto:elive.arcelormittal@ariba.com
https://uex.ariba.com/learning-center?a_lang=en#product-documentation
mailto:elive.contact@arcelormittal.com
https://uex.ariba.com/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/front&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitufront&a_src_areainsitu=&a_lang=en
https://uex.ariba.com/?a_lang=en
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Training & Resources
ArcelorMittal Supplier Information Portal

1

2 3

1. Select the Company Settings Menu in the top right corner and then click the Customer Relationships 

link.

2. Select ArcelorMittal Europe to view transactional rules:

the Customer Invoice Rules determine what you can enter when you create invoices.

3. Select Supplier Information Portal to view documents provided by your buyer
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Useful Links

Useful Links

 Ariba Supplier Pricing page - http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing

 Ariba Network Hot Issues and FAQs - https://connect.ariba.com/anfaq.htm

 Ariba Cloud Statistics – http://trust.ariba.com

- Detailed information and latest notifications about product issues and planned downtime - if any –

during a given day

 Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

 Ariba Network Notifications - http://netstat.ariba.com

- Information about downtime, new releases and new features

http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/


© 2016 SAP SE or an SAP affiliate company. All rights reserved. 39Public

How do I know 

which type of 

invoice to 

create?

Troubleshoot Your Invoice Issues

How do I cancel 

an invoice that 

I’ve sent?

What does this 

error message 

mean?

How do I edit and 

resubmit an 

invoice that I’ve 

sent?

What should I do 

if my invoice has 

been rejected?

Can I resend a 

failed or rejected 

invoice with the 

same invoice 

number?

How do I tell 

when my invoice 

will be paid?

Back to Invoicing

https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1559/SE
https://uex.ariba.com/directnode/1559/SE
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Thank you for joining the 

Ariba Network!


