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Using This Guide

ArcelorMittal

The purpose of this guide is to help suppliers understand
the business processes required by ArcelorMittal.

This button will take you
back to the previous page

This button will take you to
the next step

You may navigate this guide by:

&>

v

Clicking the buttons in the toolbar

This button will return you to

Clicking the hyperlinks on the pages — Hyperlinks may the beginning of the section

be words or shapes within the graphics or skip back between sections

. The HOME button will return
Using the bookmark panel to the left you to the Guide Contents page

If you need additional help, you will find a help button at the bottom of each
page that will assist you in finding the appropriate supyport contact.

/ Tabs in the lower left corner link out to our Community Support pages. Look
for these to answer your most common questions.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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ArcelorMittal

HOME - Table of Contents

SECTION 1: SECTION 2:

Ariba Network Account Set
Overview Up

Greyed-out steps are part of other documents:

Purchase Orders: ArcelorMittal_Master_Guide_EN-Order_to_Deliver
Other Documents: ArcelorMittal_Master_Guide_EN-Order_to_Deliver
Invoice Methods: ArcelorMittal_Master_Guide_EN-Invoicing

Regional Considerations

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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SECTION 1: Ariba Network Overview

ArcelorMittal

What is Ariba ArcelorMittal

Network? Project Scope Supplier Value

ArcelorMittal
Message

Supported
Documents

Not Supported
Documents

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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What is Ariba Network?

ArcelorMittal

ArcelorMittal has selected Ariba Network as their electronic transaction provider. As a preferred supplier,
you have been invited by your customer to join Ariba Network and start transacting electronically with
them.

Customer Supplier
Advance Invoices
Shipment _
Notices !!-!|
Purchase Catalogs -> E5555E)
Order
m [ i Online
=:; I Confirmations - E
el < i
JDE?;RDS - ‘ ’ PO .Ariba
Orders Discovery - ﬂ
e IL Ariba Network [csv |
ORACLE PeopleSoft Opel"l. Smart. Slmple. ->

2+ million $850B >60%

Trading Partners In Annual  Global 2000 use the Network
Commerce

65+ million 190 60+ million

Annual Invoices Countries Annual Purchase Orders

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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ArcelorMittal Message

ArcelorMittal

Dear Valued Supplier,

We are pleased to inform you about the purchasing transformation program and in particular about the deployment of SAP
Ariba® in Europe. It will be our new e-platform “SAP e-LIVE platform” -electronic Lean Integrated Vendor Exchange platform
to streamline our approach for transacting with our suppliers.

The SAP e-LIVE platform will enable us to send purchase orders (POs) electronically and to receive invoices. Please
note that the SAP e-LIVE platform will replace our existing solution “e-supplier” platform used in France.

Key features of this platform are:

* On-line visibility of the status of your orders

» Fast and secure order reception

* Flip POs with one click into invoices

* Issue invoices (ho longer required to send paper invoices)

* Full visibility on the processing status of invoices

* [Faster payment cycle

» Reduction of processing cost — No fee

* Option to fully integrate your Ariba account with the most common ERP systems

We are committed to working together with our suppliers to achieve improved procurement and business efficiency. We invite
you to participate in this strategic key initiative for ArcelorMittal — Flat Europe. Going forward the participation in the SAP e-
LIVE platform -Ariba Network will be a mandatory business requirement for all our suppliers.

We are confident this change will be mutually beneficial for both our organizations.

As of January 2018, the SAP e-LIVE platform will be a standard at ArcelorMittal Atlantique and Lorraine, ArcelorMittal
Dudelange and ArcelorMittal Méditerranée for both new and all existing suppliers.

Paper Orders in paper format will not be issued after that date and paper invoices will no longer be accepted.

We would like to continue to develop the relationship and collaboration with your company, using the SAP e-LIVE platform.
Therefore, we are counting on your cooperation in this journey and ask you to respond to our subsequent steps in timely
manner.

For questions or concerns, please do not hesitate to contact us at elive.contact@arcelormittal.com

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Review ArcelorMittal Specifications

Supported Documents ArcelorMittal

ArcelorMittal project specifics:
Tax data is accepted at the line item level of the invoice.

Extra or unplanned costs (Shipping costs...) are accepted at the header/summary level or at the line item level. This
option can be unavailable depending on criteria.

Payment related information (bank account) must appear on the invoices

. . Summary or Consolidated Invoices
Purchase Order Confirmations y

_ Apply against multiple purchase orders
Approve or reject PO completely,

o . Apply against Evaluated Receipt Settlement
Approve or update at PO line items (depending on

purchasing category). Apply against Consignment Settlement

Advance Shipment Notices Credit Invoices

Apply against PO when items are shipped Header credit memos against POs or without
reference

Good receipts Notifications Item level credits against an existing invoice on

Partial Invoices Ariba Network; price/quantity adjustments
Multiple invoices for one PO is allowed Self-billing (carbon copy invoices)
Service Invoices Remittance notifications

Notifies the supplier that a payment was sent
Invoices that require service line item details

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Review ArcelorMittal Specifications
Not Supported Documents B

ERS document not related to Self Billing will be sent by email
Consignment settlements will be sent by email

Invoicing for Purchasing Cards (P-Cards)

An invoice for an order placed using a purchasing card; not accepted by ArcelorMittal
Duplicate Invoices

A new and unique invoice humber must be provided for each invoice

Paper Invoices

ArcelorMittal requires invoices to be submitted electronically through Ariba Network; ArcelorMittal will no longer
accept paper invoices

Contract Invoices

Apply against contracts

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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SAP Ariba Can Help You...

ArcelorMittal

Collaborate immediately with all trading partners?
Immediate access to online invoice creation tool

Turn paper into efficient electronic transactions?

75% faster deal closure
75% order processing productivity gains via cXML

Catch errors and correct them — before they even happen?
64% reduction in manual intervention

Track invoice and payment status online in real time and accelerate receivables?

62% decrease in late payments
68% improvement in reconciling payments

See opportunities you’re missing and have the ability to trade globally?
15% increase in customer retention
30% growth in existing accounts
35% growth in new business

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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SECTION 2: Set Up Your Account

ArcelorMittal

Advanced Account
Configuration

Basic Account Enablement Tasks

Configuration

Configuration Requirements Enablement Tasks Customer Relationships
Accept Invitation Purchase Order Routing Roles and Users

Profile Completion Invoice Notifications Enhanced User Account
Email Notifications Tax Details Functionality

Multi-Orgs
Test Accounts

Remittances

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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ArcelorMittal Specific Account Configuration

ArcelorMittal

Select Company Settings in the top right corner, go to Company Profile and select tab Business:
Supplier legal form: in the Financial information section, select from the available list.
Company capital: in the Financial information section, enter the capital of your company if

relevant.
Commercial identifier: in the Financial information section, enter your commercial identifier.
VAT ID / TAX ID: in the Tax Information section enter your Vat ID / Tax ID.

Select Company Settings in the top right corner and go to Remittances
Remittance Address: In the EFT/Check Remittances section select Create, and complete all

required fields marked by an asterisk.
Bank details: ArcelorMittal requires the complete bank details on the invoice in order to be able

to proceed with the payment.

Test Account Creation (testing is required for integrated suppliers): To create a test account,
select your name in top right corner and choose “Switch to Test ID.”

Currency: The currency that Ariba Network uses is defined under User Account Navigator > My
Account > Preferences.

Note that for PO flip invoices, you can’t select another currency than the one from the PO.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public




Accept Your Invitation
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ArcelorMittal

The invitation is also referred to as the
Trading Relationship Request, or TRR.
This e-mail contains information about
transacting electronically with
ArcelorMittal.

Click the link in the emailed letter to
proceed to the landing page.

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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ArcelorMittal

To Acme Supplier,

Arcelor Mittal Europe -Flat products will use Ariba’s Solution as the technology platform
to send electronic purchase orders (PO’s) and receive invoices. To participate in this
key initiative, we invite and request you to accept the trading relationship letter and
register yourself on the Anba networl.

We realize that this new process represents a change for suppliers and therefore, our
project team is doing everything for you to make this transition as easy and smooth as
possible. An Ariba Network representative will reach out to you for next steps to be
ready for transactions starting 2018.

Thanks to a specific agreement we settled, the usage of Ariba network for Arcelor Mittal
Europe -Flat products transactions will be at no cost to you.

ACTION REQUIRED

Your customer, ArcelorMittal Europe- Flat products, is changing the way they do
business with their valued suppliers. The goal is to make the process by which your
company receives purchase orders and/or gets paid as efficient as possible.

To enable your company to process orders or invoices with ArcelorMittal Europe- Flat
products,_dlick thalinlebelowtogersiared:

2 Accept your customer's trading relationship request
[Pleesauclick the link above whether or not you have an existing accoupt.arriiie Ariba

Network.)

If this invitation did not reach the appropriate person in your company, please forward as
needed.

Public




Select One...

ArcelorMittal

Ariba Network

Welcome to Ariba® Network

ArcelorMittal Europe has invited you to join Ariba Network.

New User Existing User
If you already have an Ariba Commerce Cloud or Ariba Discovery account, enter your existing username and

Are you new to the Ariba Network? If you do not have an account and would like to participate, click Register Now. By
password and click Confirm to log in to the Ariba Network.

signing up with the Ariba Network, you will establish a trading relationship with your requesting customer. Your new

sccount will also be visible to other buying organizations on the Ariba Metwork

F

You can view additionsl information about yaur customer in the Information Paortal
A Forgot Password?

Register Now

| have further questions for my requesting customer
When you confirm your existing usemname and password, Ariba will send a netification to your requesting customer,
informing them that you already have an Ariba Network account and that you have accepted their trading relstionship

request.

DataPolicy  Security Disclosure  Terms of Use

Public
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Register as New User
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ArcelorMittal

Click Register Now.

Enter Company
Information fields marked
required with an asterisk (*)
including:

Company Name

Country
Address

Enter User Account
information marked required
with an asterisk (*) including:

Name
Email Address
Username (if not the same

as email address)
Password

Accept the Terms of Use
by checking the box.

Click Register to proceed
to your home screen.

New User

Are you new to the Ariba Network? If you do not have an account and would
like to participate, click Register Now. By signing up with the Ariba Network
you will establish a trading relationship with your requesting customer. Your
new account will also be visible to other buying organizations on the Ariba

Network

Ariba Network

=

Company information

User account information

Enter more information for potential customers »

Public
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Accept Relationship as Existing User

ArcelorMittal

Log in using your current Ariba username and password in order to accept the relationship with your

customer.

Existing User
If you already have an Ariba Commerce Cloud or Ariba Discovery account, enter your existing username and
password and click Confirm to log in to the Ariba Network.

Username |

Password Forgot Password?

onfirm
When you confirm your existing username and password, Ariba will send a notification to your requesting customer,
informing them that you already have an Ariba Network account and that you have accepted their trading relationship
request.
Trouble Logging In? More Than One Account?

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Complete Your Profile

ArcelorMittal

Company Setfings v oe¥  Hi

. SMO Supplier 1
Select Company Profile from ANID: ANO10

the Company Settings Standard Package
dropdown menu. Company Profile

Service Subscriptions

Complete a" SuggeSted fleldS A-:counlS

within the tabs to best

Company Profile Save Close

represent your company. P Sy
Fill the Public Profile Overview
Completeness meter to 100%
by filling in the information prne e
listed below it. et

Networkld: ANO10. i Industries

Note: the more complete a profile, = ol

the higher the likelihood of Websie:
increasing buSineSS With existing Public Profile:  hiip/idiscovery.ariba.com/profile/AN01022404640 | Customize URL
and prospective customers.

Share Your Public Profile

Address Click here to get your Ariba badge.

Address 1% 21 Jump Street

Address 2
Address 3 View Public Profile
City-* | Cleveland Profile Visibility Settings
State*  Ohio v
Zipr | 44114
Country*  United States [USA] '

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Complete Your Profile

ArcelorMittal

. . . Company Profile
Even though the below information may not be mandatory in o | oo | weierr ommm commiaty e o

your company parameters, they are required on invoices in st
some countries. You will find them under the Business tab of | ... momaton
your Company profile at the level of Financial information.

Supplier Legal Form: the type of the supplier’s business .
entity or legal status (such as S.A., S.A.S., or LLC)

Financial Information

Supplier Company Capital: the amount of the supplier’s
company capital or share capital. Suppliers can enter only
the amount of their company capital if it is in the default
currency of the invoice. If it is in a different currency,
suppliers must enter the correct 3-digit code of the
corresponding currency next to the amount.

Commercial Identifier: the supplier’s registration number with the country’s Commercial Registry and
the city where the supplier is registered. In France, it corresponds to the SIREN or SIRET number.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Configure Your Email Notifications

ArcelorMittal

The Network Notifications section indicates which system notifications you would like to receive and
allows you to designate which email addresses you would like to send them to.

Click on Notifications under Account Settings ST b
. @ jUnitOrg - L\/8b&fbt...
Com pany Settl ngs . Customer Relationships Users Motifications Account Hierarchy ANID: AN02003380348
Standard Package
N etW or k N Ot | fl C atl ons Can be General Network Discovery Sourcing & Contracts Company Profile
d f h II Enter up to three comma-separated email addresses per figld . .
aCCGSSE rom ere a.S We y Or The Preferred Languane configured by the account administrator controls the nguage used in these notificatd S @MVICe Subscriptions
y0u may SW'tCh tO the NetWOI’k Electronic Order Routing Account Settings
tab When in NOtIfIC&tIOﬂS Customer Relationships
J Send a notification when orders are undeliveral]
. Order Users * | junk@phoenix.ariba.com|
end a notification when a new collaboration rg ve:
You can enter up to 3 email Send a noifcaton wn Iaborai o ped @
. . Send a notification when purchase order inquir Motifications
addresses per notlflcatlon Purchase Order Inquiry ) ) ) X # | junk@phoenix_ariba.com|
Send a notification when purchase order inquir| Account Hierarchy
type . You m ust Separate each Time Sheet Send a notification when time sheets are undel View All « | junk@phosnix zriba.con
address with a comma but Pending Queue send a notfcaion uhen fems Clered ™9 Network Settings | jonk@phoenix arba.con)

include NO spaces between
the emails.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Configure Your Enablement Tasks

ArcelorMittal

From home screen, select the Ariba Network 0
Enablement tasks Tab.

INBOX OUTBOX CATALOGS ENABLEMENT TASKS REPORTS

Select necessary pending tasks for
completion.

Enablement Tasks

For example, for Invoices, choose One Of | | s
the following routing methods for

Electronic Order Routing and Electronic
Invoice Routing and configure e-mail
notifications. o

View Details

» Aceount 1 Feb 2017 4 0 o
@ »  Purchase Order
» !
.
»  Payment
» Disc g
Network Settings

Note: There may be times you see a pending
task for your customer. This will not go away o | Tkviig s i
until your customer completes it. Capabllles . Preferences

Sending Method

Document Type Routing Method Options
Invoices Online Retumn to this site to create invoices
Online @
Customer Invoices Save in my online inbox
XML
EDI
Notifications

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Select Electronic Order Routing Method

ArcelorMittal

Click on the Tasks link to configure

yOUI’ account Network Settings “

C h 0 O S e O n e Of th e fo I IOWi n g Electronic Order Routing Electronic Invoice Routing Accelerated Payments Settiement
rO Utl n g m eth OdS : Indicates a required field

Capabilities Preferences

Online
External System Integration
C X M L Configure ¢XML (native) integration

EDI Non-Catalog Orders with Part Numbers

Process non-catalog orders as catalog orders if part numbers are entered manually

Email

New Orders

Fax Document Type Routing Method Options

cXML pending queue @ @

Attach cXML document in the email message
Catalog Orders without

(available for Order routing only)

Email v o/ Include document in the email message
Leave attachments online and do not include them with email message
This applies to all orders with attachments that have the routing method
"Same as new catalog orders without attachments"

Configure e-mail notifications.
For document routings, you can
define up to 5 different addresses.
You must separate each address
with a comma but include NO
spaces between the emails.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Route Your Purchase Orders
Method Details

ArcelorMittal

Online (Default): Orders are received within your AN account, but notifications are not
sent out.

Email (Recommended): Email notifications are sent out, and can include a copy of the
PO, when orders are received within your AN Account.

Fax: Notifications of new orders are sent via Facsimile, and can include a copy of the PO
as well as a cover sheet. Note that this service includes a cost from Ariba service
provider EasyLink/Xpedite.

cXML/EDI: Allows you to integrate your ERP system directly with Ariba Network for
transacting with your customer. Please contact elive.arcelormittal@ariba.com to be
connected with a Seller Integrator who will provide more information on configuration.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Select Electronic Order Routing Method

NOUﬁCaUOnS ArcelorMittal

Select “Same as new catalog orders Change/Cancel Orders

without attachments” for Change Sl @
Orders and Other Document Types atschmants o Same as new catalog
to automatically have the settings
duplicated or you may set according

to your preference. saacnmante

orders without attachments

Catalog Orders with Attachments Same as new catalog orders without attachments

Non-Catalog Orders with

Specify a method and a user for Atachments

sending Order Response Other Document Types
Documents (Confirmations and Ship
NOtiCGS) . Blanket Purchase Orders Same as new catalog orders without attachments

ame as new catalog orders without attachments

Time Sheets Online
Order Status Request @ Online
Order Response Documents Online
Notifications

J Send a notification when orders are undeliverable.
Order
Send a nofification when a new collaboration request against an existing order is received
Send a notification when purchase order inquiries are received
Purchase Order Inquiry
Send a notification when purchase order inquiries are undeliverable,

Send a notification when time sheets are undeliverable
Time Sheet

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public



Select Electronic Invoice Routing Method

Methods and Tax Details

<

<

-

ArcelorMittal

Select Electronic Invoice Routing.

Choose one of the following methods for
Electronic Invoice Routing: Online; cXML;
EDI. It is recommended to configure
Notifications to email (the same way as in
Order Routing).

Click on Tax Invoicing and Archiving sub-
tab to enter Tax Id, VAT Id and other
supporting data which will prepopulate
your invoices.

Company Settings »

jUnitOrg - LV8bafbt...
ANID: AN02003380348
Standard Package

Company Profile

Service Subscriptions

Account Settings

Customer Relationships
Users

Notifications

Account Hierarchy

View All
Network Settings

Electronic Order Routing
Electronic Invoice Routing

Accelerated Payments

Electronic Order Routing

Electronic Invoice Routing

General Tax Invoicing and Archiving @

Capabilities & Preferences

Sending Method
Document Type

Invoices

Customer Invoices

Accelerated Payments

Routing Method

Cnline

Online

cXML

EDI

Tax Classification:

Taxation Type:

®

Regional Tax Id:

Vat Id:

VAT Registration Document:

Tax Id:

State Tax Id:

VAT Registered

<No document>

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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Configure Your Remittance Information

ArcelorMittal
Mandatory for all suppliers
ArcelorMittal requires the input of bank details on the invoice. Company Settings v~ ®
The bank account number mentioned on the invoice must match one of L iathen
the bank accounts registered and validated in the SAP of ArcelorMittal. AN T
Company Profile

This information is to be configured directly in your Ariba Network
account (company profile).

Note that this configuration on the network doesn’t influence the payment
method of ArcelorMittal as defined in SAP. Ak Fahy

Network Settings

From the Company Settings dropdown menu, select Remittances. SRS,

Electronic Invoice Routing
Accelerated Payments
Re"wttam:-:'s@
Network Notifications

fiew All

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Configure Your Remittance Information
Remittance address(es) v

Network Settings

Click Create to create new company remittance
information, or Edit, if you need to change existing

information.
Complete all required fields marked by an asterisk in
the Remittance Address section. o[ em [ owe || e |@

You may create multiple entries if relevant but one
needs to be default

Create Remittance Address / Payment Info

Add a remittance address. Indicate your preferred payment method for the new address. Then, enter information
itto send you payments.

SeIeCt One Of your Remltta’nce Addresses a'S a defaUIt # Do not enter personal bank account information. Enter only corporate bank details.
if you have more than one.

Remittance Address

Note: a remittance address is linked to one bank
account. As such if you use different bank accounts,

you need to create different remittance addresses and

define the default one. Upon creating an invoice, don’t @

forget to select the appropriate remittance address. o
If requested, assign Remittance IDs for this address R e ———
for each of your customers. Customers may ask you to
assign IDs to your addresses so they can refer to the @

addresses uniquely. Each customer can assign different  —————

I DS Customer t @ Remittance ID
I

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public



Configure Your Remittance Information
Payment Methods

i<

-

ArcelorMittal

Further down the page

Selectinclude bank account information in invoices to ensure smooth invoice processing

Select Preferred Payment Method from a drop-down box: Check, Credit card or Wire.
Note: This does not influence the method of payment defined in ArcelorMittal’s SAP.

Complete the details for Wire transfers. Depending on your location, some fields may be required

even if they are not marked with *.

Select if you do or do not accept credit cards and click OK
when finished.

@ J Include Bank Account Information in invoices.

Payment Methods

Preferred Payment Method: | Select method

Select method

ACH scH @
Check

Account Name
Credit Card
Account #
Wire

Confirm Account # Cash

Account Type
AribaPay
ABA; U3 Bank Onl:
Credit Transfer
Confirm ABA U3 Bank On
Confirm AB. Diredt Deposit JS Bank Only

Bank Name Others

WIRE TRANSFER @

Beneficiary Bank
Account Name:
Account#
Confirm Account#
Account Type: Select account type
Select bank id
Confirm Bank Id
Bank Name:

Branch Name:

Ciy

State (novalue)
Zip:

Country (novalue)

SA
Credit Card @

Accept credit card Yes Mo

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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Review Your Relationships

Current and Potential

<

<

-

ArcelorMittal

Click on the Customer
Relationships link in the Company
Settings menu.

Choose to accept customer
relationships either automatically or
manually.

In the Pending Section, you can
Approve or Reject pending
relationship requests. In the Current
Section, you can review your
current customers’ profiles and
information portals. You can also
review rejected customers in the
Rejected Section.

Find potential customers in
Potential Relationships tab.

Company Settingsv B
jUnitOrg - LV8b8fbit...
ANID: AN02003380348
Standard Package

Company Profile
Senvice Subscriptions
Account Settings
Customer Relationships @
Users

Notifications

Account Hierarchy

View All

Network Settings
Electronic Order Routing

Electronic Invoice Routing

Accelerated Payments

Account Settings

Customer Relationships Users

Motifications

Account Hierarchy

Current Relationships Paotential Relationships @

| prefer to receive relationship requests as follows:

®  Automatically accept all relationship requests

Pending
Customer
b | | [ Roea |
Current
Customer
jUnitora -

SWQzy9VD565589b21009590920

Rejected

Customer

Manually review all relationship requests

Requested Date 1

Approved Date

25 Nov 2015

Rejected Date }

Public
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Set Up User Accounts

Roles and Permission Details o g
ittal

Administrator
There can only be one administrator per ANID
Automatically linked to the username and login entered during registration
Responsible for account set-up/configuration and management
Primary point of contact for users with questions or problems

Creates users and assigns roles/permissions to users of the account

User
Up to 250 user accounts can exist per ANID

Can have different roles/permissions, which correspond to the user’s actual job responsibilities
Can access all or only specific customers assigned by Administrator

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Set Up User Accounts

Create Roles and Users (Administrator Only) oy

Click on the Userstab onthe | coommsiomsin: e omosions s
Company Settings menu. VonsgeUsers plokOsy LV
The Users page will load. orae s o o A s 170 il s, sl b s o nme s e Standard Package
Click on the Create Role o e
button in the Manage Roles eocanun@smeon  checaromm@smen  Reess  Noom o @
section and type in the Name b | ew [ oo [| sowocmmnie || memoemomoomacis || waessmmenaor ||| cesevcer ||| Account Settings
and a Description for the Role. | wanage user rotes Customer Relationships
Add Permissions to the Role |, U J@

that correspond to the user’s @ e
actual job responsibilities by e e Account Hierarchy
checking the proper boxes and | ., .- View Al

click save to create the role. Network Settings

Electronic Order Routing

To Create a User Click on Create User button and add all relevant information about
the user including name and contact info.

Electronic Invoice Routing
Accelerated Payments

Remittances

Select a role in the Role Assignment section and Click on Done. You can add up to
250 users to your Ariba Network account.

Network Notifications

View All

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public



Set Up User Accounts

Modifying User Accounts (Administrator Only)

-

<

<

ArcelorMittal

Click on the Users tab.

Click on Edit for the selected
user.

Click on the Reset Password
Button to reset the password of
the user.

Other options:
Delete User
Add to Contact List
Remove from Contact List
Make Administrator

Account Settings

®

Customer Relationships Users Notifications

Manage Users

Account Hierarchy

ge users for your Ariba account. If you enter an email alias, specify the alias owner's name and phone numbe:

Users
Username t Email Address First Name Last Mame Ariba Discovery Contact Role Assigned
rebecca na@ap.cnm @ rebecca novotny@sap.com Rebecca Novotny No All Access
L ‘ Edit Delete W—::':C:"s:‘._s' | Remave from Contact List | ‘ ‘ ‘| c
Edit User
View user information, revise role assignments, or reset use Aribe recommen nly using the rese functicnalit
Fessword on the Ariba log in page if they forget their password hen u click Reset P Ari esets the rd and sends

Selected User Information

Username:
Email Address:
First Mame:
Last Mame:
Office Phone:

rebecca.novotny@sap.com
rebecca.novoiny@sap.com

Rebecca
Movotny
Thiz user is the '—.ri@s::-:.-:—r_- Contd

ReselFassword

Public
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Enhanced User Account Functionality

ArcelorMittal

Click on your name in top right corner, to access the User Account

Navigator. It enables you to:

Quickly access your personal user account information and settings

Link your multiple user accounts

Switch to your test account

Note: After your multiple user accounts are
linked, the User Account Navigator displays
the multiple accounts.

Click on My Account to view your user
settings.

Click Complete or update all required fields
marked by an asterisk.

Note: If you change

username or password, remember to use it
at your next login.

Hide personal information if necessary by
checking the box in the Contact Information
Preferences section.

JU-LVBbaIt565589df.. + ¥

Logout

My Account

My Community Profile
Switch To

jU-LVEbaTbt565589df100959...

- Switch To Test ID
Account Information
Link User IDs

Username:*  user@email.com

Contact Administrator

Change Password

Email Address:*  user@email.com

First Name:*
Middle Name b

Last Name:* @

Business Role Business Owner %

Preferences

Preferred Language English AV
Preferred Timezone:* | ECT v

Default Currency:* Euro

Select Currency

Allow Me to Save Filter Preferences in the Inbox/Outbox

Contact Information

Contact Information Preferences

Click the following check box to hide all personal contact information in this section from other organizations, except erganizafions that you have a trading relationship with or any
you have explicitly iniiated or responded to with an intent fo do business.

5/ Hide my personal contact information. @

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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Link Accounts Via an Account Hierarchy

ArcelorMittal

Linkage between individual accounts for account management purposes

The administrator of the Parent account can log into the child account and take the following actions:
Change settings on the child account and complete the company profile

The administrator of the Parent account cannot take following actions:
View buyers on the Child account
Create any documents (PO confirmations, Ship Notices, Invoices)

Run Reports

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public




Create an Account Hierarchy

S>>

ArcelorMittal

From the Company Settings
menu, click Account Hierarchy.

To add child accounts click on Link
Accounts.

The Network will detect if there is
an existing account with
corresponding information.

On the next page either log in as an
Administrator or send a request
through an online form as a Not
Administrator.

Once the request is confirmed by a
child account administrator, the
name of the linked account is
displayed on the Account Hierarchy

page.

Company Settingsv %

jUnitOrg - LV8b8fbt...
ANID: AN02003380348
Standard Package

Company Profile

Service Subscriptions
Account Settings

Customer Relationships
Users
Notifications

Account Hierarchy @

View All
Network Settings

Electronic Order Routing
Electronic Invoice Routing
Accelerated Payments
Remittances

Network Notifications

View All

Account Settings

Customer Relationships Users Notifications Account Higrarchy

Account Status:  No Linked Accounts
If your company has multiple accounts, you can link

@ manage.
Link Accounts

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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Set Up a Test Account

ArcelorMittal

To set up your Test Account, you need to be on the tabular view of JU-LV8DSMI5655890F.. v *
your Ariba Network Production Account. Logout

My Account

Click your name in top right corner and then select Switch to Test
ID. The Switch To Test Account button is only available to the

My Community Profile

account Administrator. The administrator can create test account Switch To
usernames for all other users needing access to the test account. {U-LVEbED{5655294F100950..
. . . . . . . Switch To TestID
Click OK when the Ariba Network displays a warning indicating anoreso @)
. Link User 1D
You are about to switch to Test Mode. e
Contact Administrator

Create a Username and Password for your test account and click
OK. You will be transferred to your test account.

Create Test Account

YYou are aboutto create a new account in the Tai Wode. The trading relationship with the

Your Test account should be configured to match your
Production account. This will ensure the testing results are
consistent with what will result in Production. Once you have set
up your test account, you are ready to receive a test purchase
order. B Company Settings
Note: Test account transactions are free of charge. 9

Usemname:* | test-Arbasup@s.c

Password | eesssssssss

Confirm Password:® essssssssss

CSV Documents «

The Network will always display which mode you are logged into,
(Production or Test). Your Test account ID has the suffix “-T”
appended to your Ariba Network ID (ANID).

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public
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Ariba Network Help Resources

ArcelorMittal

Supplier Information

Customer Support Additional Resources

Portal

Ariba.com Links

Troubleshoot Your Invoices

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public



Customer Support

&< <>

ArcelorMittal

Supplier Support During Deployment

Ariba Network Registration or Configuration Support
» Registration

» Account Configuration < elive.arcelormittal@ariba.com

ArcelorMittal Enablement Business Process Support

elive.contact@arcelormittal.com

ArcelorMittal Supplier Information Portal
* How to Find the Supplier Information Portal

(X X

Supplier Support Post Go-Live

Global Customer Support
Click the icon to the left to find the appropriate support line.

©

Other Help
* Useful Links

» Standard Documentation

Online Help

* Help Center
« Ariba Exchange User

Community

© 2016 SAP SE or an SAP affiliate company. All rights reserved.
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https://support.ariba.com/AUC_Support_Tab/Contact_Support/?product=Ariba+Network&locale=en&persona=&visibility=&ANID=
mailto:elive.arcelormittal@ariba.com
https://uex.ariba.com/learning-center?a_lang=en#product-documentation
mailto:elive.contact@arcelormittal.com
https://uex.ariba.com/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed:false|windowWidth:0|windowHeight:0&appUrl=https://service.ariba.com/Supplier.aw/front&ctxtTags=Misc:Register,page:ariba/network/service/common/suapplication/SUPHome,app:ariba.network.service.apps.supplier.Application,domainObject:Account,activity:Login&a_src_page=insitufront&a_src_areainsitu=&a_lang=en
https://uex.ariba.com/?a_lang=en
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Training & Resources

ArcelorMittal Supplier Information Portal Al

Select the Company Settings Menu in the top right corner and then click the Customer Relationships
link.

Select ArcelorMittal Europe to view transactional rules:
the Customer Invoice Rules determine what you can enter when you create invoices.

Select Supplier Information Portal to view documents provided by your buyer

[T R LI TR R TR Account Settings

AMID: ANe s T a4k’ 1

Customer Relationships Users Nofifications Application Subscriptions
Company Frofie
Account Settings Current Relationships Polential Relationships
| prefer to racaive relstionship requests ss follows:
Ci ftomer tic i
Custemer Relstionships @ Automatically accept sll relstionship requests Manuslly review all relafionship requests

Users

Muotifications ~
Pending
Application Subscriptions Customer Relationship Type

Wiew Al

Metwork Settings

Electronic Order Rowting

Electronic Invoice Routing

Current
Accelersted Payments Cusio Relstionship Type 4

Remittances ArcelorMittal Europe Trading Supplier information Fortal 4

Netwaork Motifications L

View Al
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Useful Links

ArcelorMittal

Useful Links

Ariba Supplier Pricing page - http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing

Ariba Network Hot Issues and FAQs - htips://connect.ariba.com/anfag.htm

Ariba Cloud Statistics — http://trust.ariba.com

- Detailed information and latest notifications about product issues and planned downtime - if any —
during a given day

Ariba Discovery - http://www.ariba.com/solutions/discovery-for-suppliers.cfm

Ariba Network Notifications - http://netstat.ariba.com

- Information about downtime, new releases and new features

© 2016 SAP SE or an SAP affiliate company. All rights reserved. Public


http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
https://connect.ariba.com/anfaq.htm
http://trust.ariba.com/
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
http://netstat.ariba.com/
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Troubleshoot Your Invoice Issues R\

ArcelorMittal

Back to Invoicing
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https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1805/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/1598/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/3211/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/1039/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/815/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1281/SE
https://uex.ariba.com/directnode/1559/SE
https://uex.ariba.com/directnode/1559/SE
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ArcelorMittal

Thank you for joining the
Ariba Network!

SAP Ariba
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