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How do | use Teams and ask questions?

P @2 & ¢ B

Conversation| Q&R | Participants Lever la main Affichage  Autres

Ivanauskas, Lucas ¥
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. . Q&R X

o Poser une question & v

9 Anonyme
A linstant

2
Hello, the ASN is mandatory ?

H B

o ‘instant

Yes, it is mandatory for
ArcelorMittal

3]

e When you connect to the meeting, here's what you need to know:

Your camera and sound will be disabled. It will not be possible for you
to reactivate them.

‘ You will be able to ask ArcelorMittal questions via the Questions &
Answers (Q&A) tab. As your audio will be deactivated, the only way to
exchange with ArcelorMittal will be to ask questions via this Q&A tab

ArcelorMittal will answer your questions by reading them out loud
and providing an answer that will benefit the other participants. If
your question is specific, it will be answered individually by email after
the webinar.
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1. Introduction



Orders in Ariba : Go-live Date

As valued partners, we at ArcelorMittal are committed to streamlining your ordering
experience. Effective November 2024, we are pleased to announce that all your
future orders will be sent via the Ariba Network. This classic and user-friendly
platform will offer a simplified ordering process.

You will receive your first PO via our new electronic platform. Paper orders in hard
copy form will no longer be issued as of now

To ensure a smooth transition, we will be hosting a series of classic webinars in the
coming weeks, guiding you through the registration and configuration of your Ariba
account. Your participation is essential.

ArcelorMaittal covers all Ariba fees for transactions you have with ArcelorMittal.

A
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Orders in Ariba : Go-live Date

ALL ORDERS YOU WILL RECEIVE FROM ARCELORMITTAL WILL
BE EXCLUSIVELY ON ARIBA FROM NOVEMBER 2024

A
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AM Europe — Flat Products and SAP Ariba® - Context & Objectives

ArcelorMittal Europe - Flat products has embarked on a digitalization journey
for its procurement department with several objectives:

Within its project of deploying a source-to-pay solution, ArcelorMittal Europe- Flat products has opened platforms to digitalize
exchanges with its suppliers :

@ digiPACE Ivalua® is already available to manage sourcing events, contracts, supplier master data and

o SAP Ariba® is to manage all purchase orders (POs), to send POs confirmation, ASNs and do reception, as well as to manage
invoicing with all our suppliers.

With this digitalization project, as of today, we have registered over 4,000 suppliers on Ariba. From September 2024, we are starting a
new wave of supplier onboarding to onboard new suppliers in addition to these 4,000 suppliers and to further increase our rate of
suppliers and orders transmitted by Ariba.

For invoicing part, ArcelorMittal recommends to submit invoices through Ariba, but we will continue to accept PDF or paper invoices.

A
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Importance of Order Confirmation for ArcelorMittal ",:’“

Order Confirmation plays a critical role in ensuring smooth transactions between our
organizations.

It is the formal agreement of an order placed by our organization, and the agreement between the
buyer and the supplier, and not a technical acknowledgment.

By confirming the order, you affirm your commitment to fulfilling the specified requirements
within the agreed-upon terms and conditions of the order, such as price, quantity or delivery date.

To keep this project rolling, we would like our suppliers to:

Listen to this summit and ask any questions

Confirm future orders




Importance of ASN for ArcelorMittal '5:’“

Advanced Shipping Notice (ASN) or Ship Notice is a document used in Ariba to
provide advance notification of an upcoming shipment.

It contains detailed information about the goods being shipped and is typically sent
by a supplier to a buyer before the actual physical delivery of the products.

The ASN serves as a communication tool that allows both parties to better plan,
coordinate, and manage the logistics and the inventory management

The ASN does not concern service orders, only materials orders.

! ArcelorMittal is relying on you to create ASN for all of your materials orders
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ArcelorMittal Europe - Flat Products and SAP Ariba® Order flow

The ordering process between SAP and the supplier on the Ariba Network includes several steps:

Order Purchase

Order Invoice

Order (PO) Confirmation Goods Receipt Generation

Creation :
Generation

A

Page 10 ArcelorMittal



2. How to register on Ariba



Video : How to connect with ArcelorMittal in Ariba and how to configure account?

Video Link : Accept TRR + Configure Account & Order Routing

r Customer on
Network

Connect with
SAP Busi

Connect with your Customer (TRR Invite)

SAP Business Network

| 2 ) 008 /346

Page 12

A

ArcelorMittal


https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_ngmd4qr8

Accept Your Invitation through the TRR email (Trade Relationship Request)

—

Arcelormittal

Connect with ArcelorMittal Europe to collaborate on
SAP Business Network!

The invitation is referred to as the Trading Relationship Request,

. . . . . . ArcelorMittal Europe, would like to invite you to connect with us on SAP Business
or TRR. This e-mail contains information about transacting Network
electronically with ArcelorMittal.

Click Get started to connect.

About this invitation

Click the link in the emailed letter to proceed to the registration or
the connection with ArcelorMittal in Ariba platform.

Learn more:

= Visit the Supplier Information Partal for instructions provided by ArcelorMittal Europe.

= About SAP Business Network

A
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Accept Your Invitation through the Interactive Purchase Order email

The second way to be connected in Ariba with ArcelorMittal is the Interactive Purchase Order email.

To register on Ariba, from Mid-November you will receive an invitation email from ArcelorMittal containing a Purchase

Order.

In order to access and confirm your purchase orders as well as to create ASNs, please click on the "Process Order"

button below and follow the procedure indicated.

<Buyer Name= sent a new order

Message from your customer <Buyer Name>

Dear Supplier,
‘We are pleased to announce you that our new e-LIVE SAP Ariba platform is now live and our 2024 onboarding campaign is launched. You have received today your first PO via our new electronic platform. As of today, we are sending all orders via the Ariba Network.

In order to access and confirm your purchase orders as well as to create ASNs, please click on the "Process Onder” button below and follow the procedure indicated.

We would like to continue to develop the relationship and collaboration with your company. using the SAP Ariba®Network. Therefore, we count on your cooperation.
Thank you very much in advance.

In case of process related questions please contact us: digipace.contact@arcelormittal.com

Kind rem=ree AnindA Damdsu Hasd af Dinshasing Trancfarmatinn 2. Camnlizn-e

Arcelol

Note: |

Demo
Market

Helpp

Arcalarimal
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First Time User or Existing User?

Benefits of a business
relationship on SAP
Business Network

2. Ensure resiliency and sustainability

Boost customer satisfaction, simplify the sales cycle

3. Act with Intelligence

ess Network into your

About this invitation

Page 15

Connect with ArcelorMittal Europe to collaborate
on SAP Business Network.

We found existing accounts based on the information in the
invite. Please review.

Review accounts

Use existing account @ 1
Create new account @

© 2021 SAP SE or an SAP affiliate company. All rights reserved
Privacy Statement Security Disclosure Terms of Use

If you have existing account, click on “Use Existing
Account”, if you don’t Ariba Account (ANID), click on

“Create new Account”
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Register as a New User

Arcelorfinal

Connect with ArcelorMittal Europe to collaborate
on SAP Business Network.

1. To create new Ariba account, click on “Create new Account”

We found existing accounts based on the information in the
invite. Please review.

Use existing account @
By creating an account you
- accept the customer's request to
Create new account 4 enter into a business

relationship.

A
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Register as a New User

Enter all fields marked required with an
asterisk (*) including:

Company Name
Address

City

State

Zip

First and Last Name
Email

Password

Business Role

Accept the Terms of Use by checking the box.

Click on Create account to proceed to your
home screen.
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Create an account to connect and collaborate
with ArcelorMittal Europe on SAP Business

Network

Company information @

DUNS number

First name *

Administrator account information @

Last name *

Email *

testi@testsupplier.com

Don't know your DUNS number?
Company (legal) name *

Test supplier

Password *

Use my email as my usemame

Repeat password *

1

Country/Region *

Belgium [ BEL]

Business role *

Address line 1 *

Address line 2

Postal code *

1234

| Choose your primary business role

City *

Test city

State

Choose a state

Vat ID

AB123456783

E] | have read and agree with the Terms of Use.

2

D | hereby agree that SAP Business Network will mak
parts of my {company) information accessible to other
users and the public based on my role within the SAP

Business Network and the applicable profile visibility
settings. Please see the Privacy Statement to learn how

we process personal data

I'm not a robot

V‘@

ArcelorMittal



Register as an Existing User

For existing user/existing account :

Click on Use Existing Account

Log in using your current Ariba username and password in order to accept the relationship with ArcelorMittal.

""'—““’zﬁh ArcelorMittal
Connect with ArcelorMittal Europe to collaborate Sign in to connect with ArcelorMittal Europe

on SAP Business Network.

Username*

We found existing accounts based on the information in the
invite. Please review. Forgot username? 2

X Password#*
Review accounts 1

Forgot password?

By using an existing account to

login, you accept your
customer's business relationship
request

=]

Use existing account

=]

Create new account

A
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3. How to setup your account



Select Order Transmission Method in Ariba

From the Home Screen click the Settings Mol
menu dropdown. e ~ s

Select Electronic Order Routing under P——

Network Settings.

Users

h Notifications

Choose one of the following routing methods | Appiicaton Subscriptons | Company Profe
for you r pu rChase Orders: Account Registration Settings > ]
Online ———
cXML
EDI
. New Orders
Email
Document Type Routing Method Options
Fax 3 Email address: | | 4
cXML pending queue Attach cXML document in the email message
. . Catalog Orders without Email o /| Include document in the email message
(available for Order routing only) tchments Leave atachments onine and do o nclude them with emall message. This

applies to all orders with attachments that have the routing method “Same as new
catalog orders without attachments’

Configure your order recipient e-mail address

Attach PDF document in the email message

Following the same path, you can also specify a routing method for other document types, such order response documents, time
sheets and other documents). Note that Order Response document is the Order Confirmation.

~
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Select Electronic Order Routing Method

Notifications

The Network Notifications section indicates which system notifications you would like to receive and allows you to designate which email

addresses you would like to send them to.

Click on Notifications under

Company Settings.

Network Notifications can be

Account Settings

accessed from here as well, or

Customer Relg

you may switch to the Network ' *=

1 Notifications

tab when in Notifications. Aplcation SutseHoRonS

You can enter up to 3 email Network Seings

Electronic Order Routing

addresses per notification type.
You must separate each address
with a comma but include NO

spaces between the emails.

Page 21

@

¥ 0 0L

My Account

Link User IDs

Contact Administrator

Company Profile

Settings

Logout

Account Settings

Customer Relationships  Userg

Electronic Order Routing

s

Application Subscriptions

Account Registration

API management
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Complete Your Profile

Select Company Profile from the
Company Settings dropdown
menu.

Complete all suggested fields
within the tabs to best represent
your company.

Note: the more complete a profile,
the higher the likelihood of increasing
business with existing and prospective
customers.
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¥ QO @ LA

My Account

Link User IDs

Contact Administrator

Premium Package

Company Profile 1

Settings >

Logout

T business Hework v Emen - -

Home  Enablement  Discovery ~

ompany Profilel

Workbench  Orders ~

P = ]
QOr y
B —

Sustainabity Ratings

Fulfiliment -+ Invalces ~

Product and Service
Categories

Enter the products and services

Ship-to or Service
Location

Enter the locations vour comp:

any

Supportamaniarian s @ ()

France
View Detail

Industries Served

Select the Industries you serve

A
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Set Up User Accounts
Roles and Permission Details

Administrator :
There can only be one administrator per ANID
Automatically linked to the username and login entered during registration
Responsible for account set-up/configuration and management
Primary point of contact for users with questions or problems

Creates users and assigns roles/permissions to users of the account

User :
Up to 250 user accounts can exist per ANID

Can have different roles/permissions, which correspond to the user’s actual job responsibilities

Can access all or only specific customers assigned by Administrator

Page 23
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Set Up User Accounts
Create Roles (Administrator Only)

¥ 0@

v

Account Settings

Customer Redationships Users MNotifications Account Hiesarchy

To see orders, create order
confirmations and ASNs,
the dedicated roleis called = .. Creste Roke
“Inbox Access”.

Manage Roles

Mew Role Information

Filters

To create invoices, the

dedicated role is called Select parms : v
“Invoice Generation”. To = -

get this role activated, the 2 +
user needs to have the

roles “Inbox Access” and

“Outbox Access”.

Page 24

Click on the Users tab on the Company Settings menu.

Click on the Create Role button in the Manage Roles
section and type in the Name and a Description for the
Role.

Add Permissions to the Role that correspond to the
user’s actual job responsibilities by checking the proper
boxes and click save to create the role.

Permissions

A
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Set Up User Accounts
Create Users (Administrator Only)

voq8 Click on the Users tab on the Company Settings menu.
Click on the Create Users button in the Manage Users section
COW Se 1
Tom ‘ Fill in all the mandatory fields for the new user: Username,
— Email Address, First Name and Last Name
= Account Seftings

i NS — Assign a Role to the user and click on Done

Roles

Filters Create User “

: . ” New User Information
4
+ | | = 3
5 :

Role Assignment
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Set Up User Accounts
Modifying User Accounts (Administrator Only)
Toov Click on the Users tab
| N Click on Edit for the selected user.

— R Click on the Reset Password Button
\ to reset the password of the user.

Other options:
Delete User

Make Administrator

Edit User

Selected User Information

Role Assignment

A
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Set Up a Test Account

To set up your Test Account :

e O @ U Click your name in top right corner and then select Switch to Test
ID. The Switch To Test Account button is only available to the
account Administrator.

Click OK when the Ariba Network displays a warning indicating You

are about to switch to Test Mode.
My Account

] - Create a Username and Password for your test account and click
Link User [Ds OK. You will be transferred to your test account. Your Test account
Contact Administrator should be configured to match your Production account. This will

1 ensure the testing results are consistent with what will result in
Switch to Test Account Production. Once you have set up your test account, you are ready
to receive a test purchase order.

Note: Test account transactions are free of charge.

Changing Account Mode = - The Network will always display which mode you are logged into,
N (Production or Test). Your Test account ID has the suffix “-T” appended
i G s Yo ot e e ke to your Ariba Network ID (ANID).

ip with the buyer test and development account will be automatically established. This applies to all existing buyer account relationships and any new trading relationship established in the Production and Test 2 Vely.
not apply for Test accounts.

The trading relatior
Note: Supplier fees

&

“ Concsl

e trading relationship with the buyer test and development account will be automatically 3 f
Usemame:* | test-firstname @dwarf.com i
Password: * f

Confirm Password: *

A
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How to filter by PO status

Orders
/
Orders Items to confirm Items to ship Return items New orders Changed orders Orders to invoice
Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days Last 31 days
Orders (9)
“ Edit filter | | Last31days 1
Customers Order numbers Creation date Order status
Select or type selections [ ‘ |Type selection ‘ ‘ Last 31 days ~ ‘ Include ~ ‘ Select or type sel... [
(®) Partial match () Exact match
Show more Apply
Resend Failed Orders ‘ El:ﬂ 894
Order Number Customer Amount Date 2 Order Status Amount Invoiced Actions
4002739210 ArcelorMittal Europe €40 EUR Sep 13, 2023 Partially Invoiced €12 EUR
4002739203 ArcelorMittal Europe €800 EUR Sep 12, 2023 Invoiced €800 EUR

You can sort your orders by most recent or oldest, creation date or order status

You can filter by the status of each PO =
Page 28 ArcelorMittal



4. Support



ArcelorMittal New Supplier Information Portal dedicated to Ariba

Ariba - Supplier Information Portal

Account Purchase Order
ArcelorMitiol ®Q SetUp Order Confirmation ASN Invoice
y SpunESh Account Set Purchase Confirmation ASN Guide.pdf Invoice
Up Guide pdf Order Guide pdf ASN Webinar Guide pdf
ArcelorMittaI Europe - Flat Onboarding Guide.pdf Webinar Video.mp4 How To Create
= Guide mp4 Guide pdf How To Create Invoice
PrOdUCtS / Al'lel B ASN Ste Ste Guidemps

Supplier Information —Guidempt
Portal

Welcome to the ArcelorMittal Ariba Suppiier Portall This dedicated ArcelorMittal page offers Ticket creation in Ariba
guides, news & resources for a smooth Ariba experience.

Ariba Network At

Dutch  icpet

Creation pdf
English Ticket
Creation.pdf
Ariba Project for ArcelorMittal
French Ticket
ArcelorMittal Europe - Flat Products is modernizing its procurement process! Our goal is to streamline Creation.pdf
communication, improve service, and make things easier for everyone. We are achieving this by using a
digital platform called SAP Ariba®.
German Ticket
This website is your one-stop shop to learn everything you need to know about using SAP Ariba® as an Creation.pdf
I Lregtion.pdi
supplier. This pl you to receive ordk trally, to send . ship
notices and invoices in order to collaborate effectively with us. With over 4,000 suppliers already
onboarded, we are moving towards a more digital and efficient future together. Polish Ticket
2 Cregtion.pdf
To ensure a smooth transition and successful use of Ariba Network, a collection of helpful guides and
links in various languages (Dutch, English, French, German, Polish, and Spanish) is provided below ina
dedicated table on this webpage. To access the guides, simply click on the guide you need in order to Spq nish Ticket

download it locally to your computer,

Creation.pdf

Supplier Information portal Link :
https://corporate.arcelormittal.com/ariba-supplier-information-portal o
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https://corporate.arcelormittal.com/ariba-supplier-information-portal

Ariba Help Center

ArcelorMittal support: supplier.helpdesk@arcelormittal.com

Page 31

How to create a ticket ?

Home  Leaning|  Comactus

1. Start here to find your answer.

PO x Q
Browse below for our Al-based recommendations®
Why cant | find a purchase ardar?
Wiy can't 1 find 8 purchase order(PO) If you Cannot fd & PO: Make sure et you Tive 80 BCTive Customs elaTioNsAip wilh your Customer, Your CUSOmB! name Shouid b listed undarnesth the Curent
Relationships tab. It yo

What can | do if my customer sent a Purchase Order (PO) to the wrang account?
What can | do # my custome sent a Purchase Order (PO} to the wrang account? 1 yeur campany has malipke Ariba Netwark |5 { ANID) numbers, and your PO has been sent to the wrang ANID rumber,
contact your customer . They must cancel the PO

Mo o enablecustomer specic purchase arder ouing?
Haw o | enable euting? o
Rettorshps, ek Actora

by eustomer: In the upper-right of the appication,

userintisls] > Settings » Custome

Purchase Orders (PO ars falling ta reach the supplier Intagratod system (via XML}, but can ba sean in the supplier's Inbox,
Tssue Purchase Orders (PO} f5iiog 10 fesch the supplse integrated system (s CRML), Bl can b seen i fre suppliers Orders Tab i Ariba Network. The PO status i Failed in Aribs Natwork. The suppls
has ther rouring mathod sett

Invoices listed as Non-PO although arder number is speciied
Tssue Your nwaice s Ested 85 8 Noo-PO invaice Shauh you Nave spacifid 8 Purchase Order (FO) rumbs: skong with PO D
he DocumentReference tag in th

or Payloat 10 &5 Document Reference Cause The payi0sd ID mentionsd n

*Powersd by SAP Insidart Sclution Matzhing

3. Choose from the options below to cont

What do you need help with?

Canit find what you'

sa order

rder Miough email

looking for?

Configure

] s
Feb 23,2003

a0
SepB. 2023

FaQ

® @

SepB. 2023

Supart Mote
pe 3, 022

o}

Suopart Mote
ape 2, 2022

o}

de rouling and notd

ne  Leaming  Conactus

uested language of support,  Engish | Change?

t: 1f agents are support fport il be

1l us what you need help with.

Subject:+ [ PO e

Full description:* | Affected items, expected resuis, etc.

— =
s e
-

PO/Imvoice Number:

Top Recommendations:

(] Wy cantt | find a purchase order?

(@ Howdol create a purchase order-based imvoice?

 wanslation senvice.

3000 characters remaining

,\A—
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Useful Links

Ariba Network Portal : https://supplier.ariba.com

ArcelorMittal Ariba Supplier Information Portal : Link
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https://supplier.ariba.com/
https://corporate.arcelormittal.com/ariba-supplier-information-portal

4. Next steps



Next Steps

Attend following webinars on order confirmation and ASN

Go to your New Ariba Supplier Information Portal and review and get familiar with the
documentation

/') Contact the Ariba Help Center if you have any questions

Accept the Trade Relationship Request
that was sent on Ariba

Register and configure your account
and be ready to accept your first PO

A
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* THANK YOU.

A
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How do | use Teams and ask questions?

@)
@ @) bt ’ @ E N v m
Conversation| Q&R | Participants Lever la main Affichage  Autres

Q&R % . Your camera and sound will be disabled. It will not be possible for you
. to reactivate them.

o Poser une question @ v

‘ You will be able to ask ArcelorMittal questions via the Questions &

Answers (Q&A) tab. As your audio will be deactivated, the only way to
g\r‘jprzyn:e exchange with ArcelorMittal will be to ask questions via this Q&A tab
Instan
2]

Hello, the ASN is mandatory ? ‘ ArcelorMittal will answer your questions by reading them out loud

and providing an answer that will benefit the other participants. If
G your question is specific, it will be answered individually by email after

Ivanauskas, Lucas & the webinar.

o ‘instant

Yes, it is mandatory for
ArcelorMittal

3]

A
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