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How do I use Teams and ask questions?

• When you connect to the meeting, here's what you need to know: 

• Your camera and sound will be disabled. It will not be possible for you 
to reactivate them.

• You will be able to ask ArcelorMittal questions via the Questions & 
Answers (Q&A) tab. As your audio will be deactivated, the only way to 
exchange with ArcelorMittal will be to ask questions via this Q&A tab

• ArcelorMittal will answer your questions by reading them out loud 
and providing an answer that will benefit the other participants. If 
your question is specific, it will be answered individually by email after 
the webinar.
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1. Introduction
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• As valued partners, we at ArcelorMittal are committed to streamlining your ordering 
experience. Effective November 2024, we are pleased to announce that all your 
future orders will be sent via the Ariba Network. This classic and user-friendly 
platform will offer a simplified ordering process.

• You will receive your first PO via our new electronic platform. Paper orders in hard 
copy form will no longer be issued as of now

•  To ensure a smooth transition, we will be hosting a series of classic webinars in the 
coming weeks, guiding you through the registration and configuration of your Ariba 
account. Your participation is essential.

•  ArcelorMittal covers all Ariba fees for transactions you have with ArcelorMittal.

Orders in Ariba : Go-live Date



ALL ORDERS YOU WILL RECEIVE FROM ARCELORMITTAL WILL 
BE EXCLUSIVELY ON ARIBA FROM NOVEMBER 2024

Orders in Ariba : Go-live Date
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AM Europe – Flat Products and SAP Ariba® - Context & Objectives

• ArcelorMittal Europe - Flat products has embarked on a digitalization journey
for its procurement department with several objectives:

• Within its project of deploying a source-to-pay solution, ArcelorMittal Europe- Flat products has opened platforms to digitalize 
exchanges with its suppliers : 

▫ digiPACE Ivalua® is already available to manage sourcing events, contracts, supplier master data and 

▫ SAP Ariba® is to manage all purchase orders (POs), to send POs confirmation, ASNs and do reception, as well as to manage 
invoicing with all our suppliers.

• With this digitalization project, as of today, we have registered over 4,000 suppliers on Ariba. From September 2024, we are starting a 
new wave of supplier onboarding to onboard new suppliers in addition to these 4,000 suppliers and to further increase our rate of 
suppliers and orders transmitted by Ariba.

• For invoicing part, ArcelorMittal recommends to submit invoices through Ariba, but we will continue to accept PDF or paper invoices.
 

To standardize and to harmonize the procurement processes

To improve level of services to deliver its entities  

To develop interaction and to improve communication with partners

To simplify and to digitalize the purchasing processes



Importance of Order Confirmation for ArcelorMittal

• Order Confirmation plays a critical role in ensuring smooth transactions between our 
organizations.

• It is the formal agreement of an order placed by our organization, and the agreement between the 
buyer and the supplier, and not a technical acknowledgment.

• By confirming the order, you affirm your commitment to fulfilling the specified requirements 
within the agreed-upon terms and conditions of the order, such as price, quantity or delivery date.

• To keep this project rolling, we would like our suppliers to: 

• Listen to this summit and ask any questions

• Confirm future orders
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ArcelorMittal is relying on you to confirm 100% of your upcoming Purchase Orders



Importance of ASN for ArcelorMittal

• Advanced Shipping Notice (ASN) or Ship Notice is a document used in Ariba to 
provide advance notification of an upcoming shipment. 

• It contains detailed information about the goods being shipped and is typically sent 
by a supplier to a buyer before the actual physical delivery of the products. 

• The ASN serves as a communication tool that allows both parties to better plan, 
coordinate, and manage the logistics and the inventory management

• The ASN does not concern service orders, only materials orders.

ArcelorMittal is relying on you to create ASN for all of your materials orders
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• The ordering process between SAP and the supplier on the Ariba Network includes several steps:

Order 
Creation 

Purchase 
Order (PO) 
Generation

Order 
Confirmation

Ship Notice Goods Receipt
Invoice 

Generation

ArcelorMittal Europe - Flat Products and SAP Ariba® Order flow



2. How to register on Ariba
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Video : How to connect with ArcelorMittal in Ariba and how to configure account? 

• Video Link : Accept TRR + Configure Account & Order Routing

https://cdnapisec.kaltura.com/html5/html5lib/v2.86/mwEmbedFrame.php/p/1921661/uiconf_id/31736811?wid=_1921661&iframeembed=true&playerId=kaltura_player_1507216725&flashvars%5bstreamerType%5d=auto&flashvars%5bplaylistAPI.kpl0Id%5d=1_ngmd4qr8
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1. The invitation is referred to as the Trading Relationship Request, 
or TRR. This e-mail contains information about transacting 
electronically with ArcelorMittal.

2. Click the link in the emailed letter to proceed to the registration or 
the connection with ArcelorMittal in Ariba platform.

Accept Your Invitation through the TRR email (Trade Relationship Request)
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1. The second way to be connected in Ariba with ArcelorMittal is the Interactive Purchase Order email.

2. To register on Ariba, from Mid-November you will receive an invitation email from ArcelorMittal containing a Purchase 

Order.

3.  In order to access and confirm your purchase orders as well as to create ASNs, please click on the "Process Order" 

button below and follow the procedure indicated.

Accept Your Invitation through the Interactive Purchase Order email
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First Time User

First Time User

Existing User

Existing User

1. If you have existing account, click on “Use Existing 
Account”, if you don’t Ariba Account (ANID), click on 

“Create new Account”

First Time User or Existing User?

1
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1. To create new Ariba account, click on “Create new Account”

Register as a New User

1
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1. Enter all fields marked required with an 
asterisk (*) including:

• Company Name
• Address
• City
• State
• Zip
• First and Last Name
• Email
• Password
• Business Role

2. Accept the Terms of Use by checking the box.

3. Click on Create account to proceed to your 
home screen.

Register as a New User
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For existing user/existing account :

1.   Click on Use Existing Account

2. Log in using your current Ariba username and password in order to accept the relationship with ArcelorMittal.

Register as an Existing User

2
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3. How to setup your account
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1. From the Home Screen click the Settings 
menu dropdown.

2. Select Electronic Order Routing under 
Network Settings.

3. Choose one of the following routing methods 
for your purchase orders:

• Online

• cXML

• EDI

• Email

• Fax

• cXML pending queue                                
(available for Order routing only)

4. Configure your order recipient e-mail address

Select Order Transmission Method in Ariba

2

3
4

1

Following the same path, you can also specify a routing method for other document types, such order response documents, time 
sheets and other documents). Note that Order Response document is the Order Confirmation.
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Select Electronic Order Routing Method
Notifications

2

3

1

1. Click on Notifications under 

Company Settings.

2. Network Notifications can be 

accessed from here as well, or 

you may switch to the Network 

tab when in Notifications.

3. You can enter up to 3 email 

addresses per notification type.  

You must separate each address 

with a comma but include NO 

spaces between the emails.

The Network Notifications section indicates which system notifications you would like to receive and allows you to designate which email 
addresses you would like to send them to.
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1. Select Company Profile from the 
Company Settings dropdown 
menu.

2. Complete all suggested fields 
within the tabs to best represent 
your company.

Note: the more complete a profile, 
the higher the likelihood of increasing 
business with existing and prospective 
customers.

Complete Your Profile

2
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Administrator : 

1. There can only be one administrator per ANID

2. Automatically linked to the username and login entered during registration

3. Responsible for account set-up/configuration and management

4. Primary point of contact for users with questions or problems

5. Creates users and assigns roles/permissions to users of the account

User : 

1. Up to 250 user accounts can exist per ANID

2. Can have different roles/permissions, which correspond to the user’s actual job responsibilities

3. Can access all or only specific customers assigned by Administrator

Set Up User Accounts
Roles and Permission Details
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1. Click on the Users tab on the  Company Settings menu.

2. Click on the Create Role button in the Manage Roles 
section and type in  the Name and a  Description for the 
Role.

3. Add Permissions to the Role  that correspond to the 
user’s actual job responsibilities by checking the proper 
boxes and click save to create the role.

Set Up User Accounts
Create Roles (Administrator Only)

3

1

2

• To see orders, create order 
confirmations and ASNs, 
the dedicated role is called 
“Inbox Access”.

•  To create invoices, the 
dedicated role is called  

“Invoice Generation”. To 
get this role activated, the 
user needs to have the 

roles “Inbox Access” and 
“Outbox Access”.
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1. Click on the Users tab on the  Company Settings menu.

2. Click on the Create Users button in the Manage Users section

3. Fill in all the mandatory fields for the new user: Username, 
Email Address, First Name and Last Name

4. Assign a Role to the user and click on Done

Set Up User Accounts
Create Users (Administrator Only)

3
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1. Click on the Users tab 

2. Click on Edit for the selected user.

3. Click on the Reset Password Button 
to reset the password of the user.

Other options:

• Delete User 

• Make Administrator

Set Up User Accounts

Modifying User Accounts (Administrator Only)
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To set up your Test Account :

1. Click your name in top right corner and then select Switch to Test 

ID. The Switch To Test Account button is only available to the 

account Administrator. 

2. Click OK when the Ariba Network displays a warning indicating You 

are about to switch to Test Mode.

3. Create a Username and Password for your test account and click 

OK. You will be transferred to your test account. Your Test account 

should be configured to match your Production account.  This will 

ensure the testing results are consistent with what will result in 

Production. Once you have set up your test account, you are ready 

to receive a test purchase order.

Note: Test account transactions are free of charge.

The Network will always display which mode you are logged into,  

(Production or Test).  Your Test account ID has the suffix “-T” appended 

to your Ariba Network ID (ANID). 

Set Up a Test Account
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1. You can sort your orders by most recent or oldest, creation date or order status 

2. You can filter by the status of each PO

How to filter by PO status

2

1



4. Support
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Supplier Information portal Link : 

https://corporate.arcelormittal.com/ariba-supplier-information-portal

ArcelorMittal New Supplier Information Portal dedicated to Ariba

https://corporate.arcelormittal.com/ariba-supplier-information-portal
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ArcelorMittal support: supplier.helpdesk@arcelormittal.com   

1

2 3

4

5

6

Ariba Help Center : How to create a ticket ?
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Ariba Network Portal : https://supplier.ariba.com

ArcelorMittal Ariba Supplier Information Portal : Link

32

Useful Links

https://supplier.ariba.com/
https://corporate.arcelormittal.com/ariba-supplier-information-portal


4. Next steps
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Attend following webinars on order confirmation and ASN

Go to your New Ariba Supplier Information Portal and review and get familiar with the 
documentation

Contact the Ariba Help Center if you have any questions

Accept the Trade Relationship Request
that was sent on Ariba

Register and configure your account
and be ready to accept your first PO   

Next Steps



•THANK YOU.
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• Your camera and sound will be disabled. It will not be possible for you 
to reactivate them.

• You will be able to ask ArcelorMittal questions via the Questions & 
Answers (Q&A) tab. As your audio will be deactivated, the only way to 
exchange with ArcelorMittal will be to ask questions via this Q&A tab

• ArcelorMittal will answer your questions by reading them out loud 
and providing an answer that will benefit the other participants. If 
your question is specific, it will be answered individually by email after 
the webinar.
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How do I use Teams and ask questions?
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