
Help Center

If you still have a question or your problem persists after consulting the Supplier Information 

Portal and after contacting the Ariba Help Center, you can as a last option write to ArcelorMittal 

support at the following email address: digipace.contact@arcelormittal.com 
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To contact the help center on Ariba , you can follow the 

procedure indicated in the slide : 

1. Click on the question mark “?” logo at the top right of the 

screen and click on Support

2. To contact the Help Center, click on Contact Us Tab

3. Type your issue on the search bar

4. Click on Something Else & Create a Case

5. Follow the procedure to create your case and report your 

issue/point
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