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1. Introduction



1. Introduction

• Order Confirmation plays a critical role in ensuring smooth transactions between our 
organizations. 

• It is the formal agreement of an order placed by our organization, and the subsequent 
agreement between the buyer and the supplier, and not a technical acknowledgment.

• By confirming the order, you affirm your commitment to fulfilling the specified 
requirements within the agreed-upon terms and conditions of the order, such as price, 
quantity or delivery date.
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ArcelorMittal is relying on you to confirm 100% of your upcoming Purchase Orders



1. Introduction

From the PO, to create an Order Confirmation, please select Create 
Order Confirmation to display a drop-down menu with 3 types of 
confirmations :

1. Confirm Entire Order : you accept the order as a whole, both for 
prices and quantities. If you change the delivery date, this new 
date will be applied to all lines.

2. Update line items: you want to change certain conditions of the 
order, such as a price, quantity or delivery date.

3. Reject Entire Order: you do not agree with the order. Enter a 
comment to explain your rejection.
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Supplier Business Network URL : https://supplier.ariba.com

https://supplier.ariba.com/


1. Introduction
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• For a request of price and quantity change, as long as ArcelorMittal has not accepted 
the price and quantity change, the order price will remain the same. 

• If you request to change the price or quantity and ArcelorMittal accepts this proposal, 
you must fully confirm the second version.



2. How to make a full Purchase Order 

confirmation



2. How to make a full Purchase Order confirmation
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1. Once you enter in the Ariba 

Network, find the related PO

2. From the PO, click on Create 

Order Confirmation

Supplier Business Network URL : https://supplier.ariba.com

https://supplier.ariba.com/


2. How to make a full Purchase Order confirmation
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1. Click on Confirm Entire Order (If all the PO Terms & Conditions are 

agreed)



2. How to make a full Purchase Order confirmation
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1. Enter a Confirmation Number, which is any number you use to identify PO confirmation

2. Each line in the PO confirmation will inherit the delivery date indicated on the purchase order header. If you specify an 

Estimated Delivery Date, this one will apply to all item upon submitting

3. Enter a comment in the Comments field. Note that comment is mandatory field to fulfill

4. Click Next to proceed with the confirmation 



2. How to make a full Purchase Order confirmation
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1. Review your Order Confirmation information

2. Click Submit to submit your PO confirmation to ArcelorMittal

3. Your PO is confirmed



2. How to make a full Purchase Order confirmation
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1. The status of your PO then changes from New to Confirmed

2. You can view this status in the PO document page or in the list of POs in the Orders widget



3. How to reject full Purchase Order



3. How to reject full Purchase Order

Page 14

Confidential

19/07/2023

From the PO view : 

1. Click on the Create Order Confirmation button 

2. Select Reject Entire Order



3. How to reject full Purchase Order
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1. Enter a confirmation number

2. Enter a reason for rejecting the order in the 

Comments field. Comments field is mandatory

3. Select Reject Order



3. How to reject full Purchase Order
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1. The status of your PO then changes to Rejected.

2. You can view this status in the PO document page or in the list of POs in the Orders widget.



4. How to reject 1 item



4. How to reject 1 item
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1. To reject 1 item, select Create Order Confirmation on the purchase order screen, to display the following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Select Update Line Items



4. How to reject 1 item
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1. In the Update Item Status Header, you will retrieve information from the previous PO confirmation submitted

2. Add a Comment to explain the update of the item rejection



4. How to reject 1 item
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In the Line Items section :

1. Click on Reject All below the item to reject

Reject All: for ArcelorMittal, it is not possible to reject part of the quantities in a line-item.



4. How to reject 1 item
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1. Add a comment on the Comments field to explain the reason of the reject

2. Note that rejecting an item will reject the entire quantity of that item

3. Click on “OK” to go back to the main screen for confirming PO 



4. How to reject 1 item
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1. In the Line Items section, a new line Rejected corresponding to the rejected item is displayed in the Current Order Status

2. If all is OK, click on Next



4. How to reject 1 item
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1. Review the information of the updated line items

2. Click on Submit



4. How to reject 1 item
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1. The status of your PO is updated

2. You can view this status in the PO document page or in the list of POs in the Orders widget



5. How to request for a price change



5. How to request for a price change
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• Within the purchase order, you have the possibility to modify details such as :

1. The price

2. The quantity

3. The delivery date associated with the items included

• This allows you to adapt and refine the order according to evolving circumstances, ensuring that it aligns precisely 

with your requirements and preferences.

• All these processes are explained in the following Chapter 5, Chapter 6 and Chapter 7



5. How to request for a price change
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• You have the possibility to update the price of the articles 

included in the purchase order.

• This must be done via the Update Line Items available on the 

Purchase Order screen.

• When confirming at item level (only for material POs, not for 

service POs), each item line must be confirmed separately.



5. How to request for a price change
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• To request for a price change, select Create Order Confirmation on the purchase order screen, to display the following options :

1. Confirm Entire Order

2. Update Line Items

3. Reject Entire Order



5. How to request for a price change
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1. In the Update Item Status Header, you will retrieve information from the previous PO confirmation submitted

2. Add an Estimated Delivery Date if needed. Each line in the PO confirmation will inherit this delivery date if it is indicated on the 

purchase order header

3. Add a Comment to explain the update of the price change



5. How to request for a price change
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In the Line Items section, if you need to modify the line-item data : 

1. Add the updated quantity to confirm in the field Confirm 

2. Click on Details



5. How to request for a price change
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If the price has changed : 

1. Add the Estimated Delivery Date if needed

2. Add the updated price in the field Unit Price

3. Add a comment in the Comments field

4. Click on OK once completed to go-back on the main 

screen



5. How to request for a price change
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1. In the Line Items section, a new line Confirmed With Changes corresponding to the price change is displayed in the Current Order Status

2. This new Current Order Status is displayed with the updated price and the quantity

3. If all is OK, click on Next



5. How to request for a price change
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1. Review the information of the updated line items

2. The line Confirmed With Changes corresponding to the price change is displayed

3. Click Submit to submit the price change

In this case, for the item, we have 90 quantities in "unconfirmed". Items that are unconfirmed are considered as not delivered.



5. How to request for a price change
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1. The status of your PO is updated

2. You can view this status in the PO document page or in the list of POs in the Orders widget



5. How to request for a price change
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It is not possible to change a price on Backordered items

To make a price change, all items must be Confirmed



6. How to request for a quantity change



6. How to request for a quantity change
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1. To request for a quantity change, select Create Order Confirmation on the purchase order screen, to display the following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Select Update Line Items



5. How to request for a quantity change
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In the Update Item Status Header :

1. Add the Confirmation # to identify the confirmation

2. Add an Estimated Delivery Date if needed. Each line in the PO confirmation will inherit this delivery date if it is indicated on the 

purchase order header

3. Add a Comment to explain the quantity change



5. How to request for a quantity change
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In the Line Items section, if you need to modify the quantity :

1. Add the updated quantity to change and confirm in the field Confirm. It is important leave the remaining quantities as Unconfirmed 

in order to change the quantity

2. Click on Next



5. How to request for a quantity change
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1. Review the information of the updated line items

2. 2 lines are displayed :

a) 2 items Confirmed With New Date corresponding to the new confirmed quantity

b) 1 Unconfirmed item

3. Click Submit to submit the confirmed quantity



5. How to request for a quantity change
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1. The status of your PO is updated 

2. You can view this status in the PO document page or in the list of POs in the Orders widget



7. How to change delivery date



7. How to change delivery date
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1. To request for a delivery date change, select Create Order Confirmation on the purchase order screen, to display the following 

options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Select Update Line Items



7. How to change delivery date

Page 44

Confidential

19/07/2023

1. In the Update Item Status Header, you will retrieve information from the previous PO confirmation submitted

2. Add an Estimated Delivery Date if needed. Each line in the PO confirmation will inherit this delivery date if it is indicated on the 

purchase order header. 

3. Add a Comment to explain the update of the change



7. How to change delivery date
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In the Line Items section, if you need to modify the line-item delivery date : 

1. Add the correct quantity to confirm in the fields Confirm 

2. Click on Details



7. How to change delivery date
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1. Add the new Delivery Date

2. Add a comment in the “Comments” field

3. Click on “OK” once completed to go-back on the main 

screen



7. How to change delivery date
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1. In the Line Items section, a new line Confirmed With New Date corresponding to the delivery date change is displayed in the Current Order 

Status

2. If All is OK and click on Next



7. How to change delivery date
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1. Review the information of the updated line items

2. The line “Confirmed With New Date” corresponding to the delivery date change is displayed

3. Click on Submit



7. How to change delivery date
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1. The status of your PO is updated 

2. You can view this status in the PO document page or in the list of POs in the Orders widget.



8. How to split delivery



8. How to split delivery
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1. To reject 1 item, select Create Order Confirmation on the purchase order screen, to display the following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Select Update Line Items



8. How to split delivery
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In the Update Item Status Header :

1. Add the Confirmation # to identify the confirmation

2. Add an Estimated Delivery Date if needed. Each line in the PO confirmation will inherit this delivery date if it is indicated on the 

purchase order header

3. Add a Comment



8. How to split delivery
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In the Line Items section, to split the delivery :

1. Add the correct quantity to confirm in the field Confirm 

2. Add the correct quantity to backorder in the field Backorder. Backorder will permit to postpone the quantity to a later date. For 

example, if the item is no longer in stock at a specific date, it is possible to change the quantity to be confirmed and defer the delivery

3. Click on Details

4. Click on Next



8. How to split delivery
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1. Add the delivery dates for the quantity to 

be backordered and the quantity to be 

confirmed. Here, part of the delivery will be 

deferred to the 20 July. 

2. Add a comment in the Comments section

3. Click on “OK”



8. How to split delivery
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1. In the Line Items section, 2 lines are displayed in the Current Order Status :

a) Confirmed With New Date corresponding to the new confirmed quantity

b) Backordered for the quantity to deliver later

2. This new Current Order Status is displayed with the updated delivery information and quantities : 50 items will be delivered on 5th July and 10 

items will be delivered on 20th of July

3. Select this line if all is OK and click on Next
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1. Review the information of the updated line items

2. Click Submit to submit the confirmed and backordered quantities

8. How to split delivery

Note that it is not possible to split the delivery with a backorder and combine it with a price change. (See Chapter 5)



8. How to split delivery
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1. The status of your PO is updated 

2. You can view this status in the PO document page or in the list of POs in the Orders widget



9.a. Focus on services : How to request 

for a quantity change



9.a. Focus on services : How to request for a quantity change
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To change a quantity for a service PO, it is mandatory to : 

1. Confirm the update quantity to change

2. Let the remaining quantities in Unconfirmed

3. Follow then the procedure described on Chapter 6 “How to request for a quantity change”

As supplier, if I confirm 4 units out of 7, then the service only consumes 4 units. It is not possible to 

confirm the remaining quantities afterwards in the same version of the PO.



9.a. Focus on services : How to request for a quantity change
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It is not possible to reject a part of a line quantity in a service PO.

If a line level quantity is rejected, the entire line quantity must be rejected.



9.b. Focus on services : How to change 

delivery date



9.b. Focus on services : How to change delivery date
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To change the delivery date of a service PO, there are 3 possibilities: 

1. Change the delivery date at header level via Update Line Items

2. Change the delivery date at header level via Confirm Entire Order

3. Change the delivery date at item level via Update Line Items



9.b. Focus on services : How to change delivery date via Update Line Items
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1. To change the delivery date of a service PO, select Create Order Confirmation on the purchase order screen, to display the 

following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Click on Update Line Items



9.b. Focus on services : How to change delivery date via Update Line items

Page 64

Confidential

19/07/2023

1. In the Update Item Status Header, you will 

retrieve information from the previous PO 

confirmation submitted.

2. Add an Estimated Completion Date. For a 

service PO, it is the end date of the service. 

Note that this date can be added at item 

level.

3. Add a Comment to explain the update of the  

date change

4. Follow the procedure described on Chapter 7 

How to change delivery date

Change in the delivery date will apply for all service lines in the order

All service lines will have the same delivery date



9.b. Focus on services : How to change delivery date via Confirm Entire Order
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1. To change the delivery date of a service PO, select Create Order Confirmation on the purchase order screen, to display the following 

options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Click on Confirm Entire Order



9.b. Focus on services : How to change delivery date via Confirm Entire Order
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1. In the Confirm Entire Order Header, you will 

retrieve information from the previous PO 

confirmation submitted.

2. Add an Estimated Completion Date. For a 

service PO, it is the end date of the service. 

Note that this date can be added at item 

level.

3. Add a Comment to explain the update of the  

date change

4. Follow the procedure described on Chapter 7 

How to change delivery date

Change in the delivery date will apply for all service lines in the order

All service lines will have the same delivery date



9.b. Focus on services : How to change delivery date at item level 
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1. To change the delivery date of a service PO at item level, select Create Order Confirmation on the 

purchase order screen, to display the following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Click on Update Line Items



9.b. Focus on services : How to change delivery date at item level
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In the Line Items section, at the sub-item level :

1. Add the correct quantity to confirm in the fields 

Confirm

2. Click on Details

To change the delivery date of one item, it is mandatory to change the date of all the sub-items of the same 

item and add the same delivery date for each sub-item



9.b. Focus on services : How to change delivery date at item level
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To change the delivery date of one item, it is mandatory to change the date of all the sub-items of the same 

item and add the same delivery date for each sub-item

If the delivery dates of the sub-items of the same item are different, then the system takes the date of the 

first sub-item. It is important to not set different delivery dates at sub-item level for the same item.

1. Add the new same delivery dates for both the sub-items of the same item

2. Follow then the procedure described on Chapter 7 How to change delivery date



9.c. Focus on services : How to request 

for a price change



9.c. Focus on services : How to request for a price change
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1. To request for a change price in a service PO, select Create Order Confirmation on the purchase order screen, to display the 

following options :

a) Confirm Entire Order

b) Update Line Items

c) Reject Entire Order

2. Click on Update Line Items



9.c. Focus on services : How to request for a price change
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To change a price for a service PO, it is the same process as for material PO, but at sub-item level.

In the Line Items section : 

1. Add the updated quantity to confirm in the field Confirm in the sub-item line

2. Click on Details



9.c. Focus on services : How to request for a price change
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To change a price for a service PO, it is the same process as for material PO, but at sub-item level

In the Details section : 

1. Add the Estimated Delivery Date if needed

2. Add the updated price in the field Unit Price

3. Add a comment in the Comments field

The rest of the procedure is the same as the request for price change 

for materials PO. (See Chapter 5)



10. Focus on Framework orders



10. Focus on Framework orders
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Framework orders rules

For the Framework orders, it is not possible to :

1. Change the delivery date

2. Change the quantity

For the Framework orders, it is possible to :

1. Confirm Entire Order

2. Reject Entire Order

3. Request for a price change : the procedure is 

the same as the request for a price change 

for service PO. (See Chapter 9.c)



11. ArcelorMittal confirmation business 

rules



11. ArcelorMittal confirmation business rules
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Partial confirmation is not allowed for materials PO

As a supplier, if I confirm 2 items out of 3, and I leave the last item as Unconfirmed, it's equal to 

a change of the quantity.

DON’T  : make a partial confirmation of the PO DO : Always confirm items and back-order if some 

materials are currently uncertain to be delivered



11. ArcelorMittal confirmation business rules
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Split the quantity for services PO is not supported



11. ArcelorMittal confirmation business rules
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Add different prices on the same item is not accepted by ArcelorMittal 



Thank you
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